








































































DREAM JOBS 

4! Wotk in gll"oups and discuss the things in your life 
ye,u have been successful at, or can do well. 

In Part 2 of Paper 3 (the Listening test), you will be asked to 
complete gapped sentences. When you have written your answers, 
read the whole sentence again tb make sure that it makes sense 
and is grammatically cotre<::t. (;heck your spelling too. 

@Exam spot 

2 You are going to listen to an interview with Cesar 
deMatos, a successful Formula 1 driver. What words 
do you think might complete these sentences? 
1 Cesar says it is his who was 

responsible for him taking up Formula 1 racing. 
2 Cesar's mother does not like facing a 

................................ whenever she goes out. 
3 Cesar's father believes that because Cesar is a 

................................ person, he will be a winner. 
4 In Australia, Cesar was in place 

when his car developed mechanical problems. 
5 Cesar remembers the time when his father did 

not have enough money for . 
6 According to the interviewer, there are many 

................................ who would love to get Cesar to 
sign a contract with them. 

7 The next thing he wants to buy is a 
................................ , even though he may be criticised 
for it. 

8 Cesar differs from his old friends in that he has 
swapped . 

3 i'",!\.GJI Listen and complete the sentences with 
a word or short phrase. How dose were your 
predictions? 

1 Work with a partner. Discuss these questions. 
I How do you feel about dangerous sports like 

Formula One? 
2 Some people say sportspeople are paid too 

much because it's not a 'proper' job. Do you 
agree? Why? Why not? 

3 How do you think fame and money can affect 
someone? 

Listening 

The CdmbFidqe En.glfsh Cerpus Sli!OW$ tiiiat exam Gcilil!ilidate.s 
0fteR n:1<;lke mistakes \):'Jifh r.elative proneuns and,prep0sitiOf:iS, er 
s0metimes Jeav.e them. out Gomwletely:. 

5 Which sentence in each pair is more formal? 
1 a This is the man to whom I was talking. 

h This is the man I was talking to. 
2 a The beach was very far from the hotel that I 

was staying in. 
h The beach was very far from the hotel in 

which I was staying. 

4 If the relative pronoun is not necessary in any of 
these sentences, cross it out. 

1 I worked in a building which had no air 
conditioning. 

2 The clothes that she wore to the office were 
very scruffy. 

3 The place where she works has a gym for staff. 
4 The place that I worked in last summer was 

great. 
5 He has an inspirational quality which defies 

analysis. 
6 Her colleagues are also the people that she 

socialises with. 



0 A proposed ~ C enabled D presented 
1 A deal B focus C refer D address 
2 A involve B engage Callow D practise 
3 A Comprised B Integrated C Included D Contained 
4 A given B passed C delivered D provided 
5 A track B duty C hold D balance 
6 A Drawing B Extracting C Deriving D Obtaining 
7 A full B turn C brief D general 
8 A far B chance C large Dway 

This work placement has (0) ..IL. me the opportunity to work on 
an environmental project in New Zealand. The aim of the project 
is to (1) the issue of coastal management. Coastal 
environments throughout the world are threatened by human 
activity as we increasingly (2) in activities such 
as coastal construction and shipping. (3) in the 
threats associated with shipping are the introduction of non-native 
species and pollution from fuel and oil spills. In order to minimise 
the impact of such threats, it is important that coastal managers 
are (4) , with data on the distribution of costal 
species. This is particularly important for vulaerable or rare species 
or habitats. Some of this vital data collection had to be put on 
(5) until more funding was made available and 
more people recruited. (6) ··"'-···························on this data, scientists 
will be able to identify which native species and habitats will be 
affected by the invasion of alien species. 
There has been no previous attempt 
to map, and in (7) , 
estimate the value of 
New Zealand's marine 
environment in a consistent , 
or comprehensive way 
to enable effective 
management. By and 
(8) . 
it is thought that this 
project will go a long 
way to supporting coastal 
management. 

3 Read the text and decide which word best fits each gap. 

Vocabulary 

~ UNITS 1-5 REVISION 

I "i\14$h I (1) stay here forever; 
~t's perfeQt! For a start, there are so many 
diffe"!:ePt sports to choose from and then 
there are g;peat tre:ks thilt we can go on too. 
I v.'1sh I (i) wasted so mi.1ch 
money on holidays in the past where 1 just 
lazed on the beach all day. This is what I call 
living life to the full! I'd rather 
(3) , up at dawn and hil~e into 
the mountains than lie in bed till midday. If 
qnly this fype of holiday (4) . 
possible fo;r more people ... I mean it's quite 
expensive. Having said that, it's definitely 
worth saving 11p for. Perhaps it's just personal 
qhoi.~e, the s.m:t of holiday people opt for. 
Bµt I do think it's time some friends of mine 
(5) , , ,, more carefully about what 
they're doing in theit free time. A l0t of thetn 
$eem to spend most of their time online 
instead of gettin.g out into the real world. 
Supposing you (6) .... e .... , •••••• , ••••••••••••••• a friend like 
that~ what would you advise them to do? 

2 Complete this blog. Sometimes more 
than one answer is possible. 

Grammar 

1 Work with a partner. Discuss these 
questions. 
I How would you describe your 

personality? 
2 If you went to stay with a family 

from another country, what 
would you take them as a gift 
from your country? 

3 Why do you think some people 
don't live their lives to the full? 

4 If you could have three wishes, 
what would they be? 

5 How would you cope if you were 
famous and constantly in the 
public eye? 

6 What would be your dream job? 

Topic review 

Units 1-5 Revision 











the past, though today you can sometimes still see 
people doing it in old movies and period dramas, 
and there is even a Museum of Texting in the town 
of Sutton Coldfield, in which performers dress up .as 
old-fashioned teenagers in period costume ('jeans', 
"'I'-shirts' and 'trainers') and 'text' one another. 

After the invention of the 'speaking' mobile phone, 
people started to long for a phone that would be 
::mpossible to lose. Thankfully, someone came up 
~ the bright idea of inventing a telephone with a 

ire linking it to the wall, so that it always remained 
::::; tfle same place. 

"Ihe invention of the Immobile Phone was one of 
~ great breakthroughs of the age,' says a leading 

rian, 'For the first time, people could speak on 
telephone without worrying about losing it, or 
battery running down.' Another veteran of the 

~od recalls the sense of freedom people felt at the 
re:nfion of the Immobile Phone. 
"You should remember that, before the Immobile 

~ people felt chained to their mobile. They were 
1e to leave their home or office without it, and felt 

1!!lf need to carry it with them even when they were 
:wing, or going for a walk. 
~bu even saw people walking around with them 
~heads. The Immobile Phone changed all that, 

.-.::. gave the opportunity, for the very first time, to 
~ ood switch off.' 
-:cl there was still room to make more progress. 

it possible to come u~ith a way of talking 
~ people that did not involve talking into a 

·•a:ne? Some of the greatest scientists of their day 
~minds to coming up with a solution. 
d then - out of the blue - came the discovery 
~o-face conversation. 'It was extraordinary,' 

•mn!!!Qe.irs someone who was there at the time. 'The 
-~ race was suddenly given this marvellous gift 

'Jl.Jrmg to one another without needing to use a 
..-,,.. or a gadget. 
~ world suddenly seemed so fresh. We had 
~so used te-texting, and then to talking through 

~""-"!;> ... and then to talking through Immobiles, that 
~ no idea just how exciting it would be to talk 

eJlli.J:: other face-to-face, And there was no toSt 
mt no batteries, no problem with reception - it 

great!' 
then, PFC, or 'phone-free conversation· mm 

!fall over the world. It seemed a bit ~at 
'!:ct now people are completely used to ta~kmg 

face', and they wouldn't have it any olhe!'Wa}. 





FORTUNE 
PSYCHOLOGY 

CHARGE 

HAPPY 
SKILL 
RECOGNISE 
FAMILIAR 
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INTRODUCE 

CONSIDER 

STEADY 
RELY 

COME 
CURRENT 
PART 

COMPLETE 
BE 

EXAM FOlDER ~ 

Nine years ago, Philip Fletcher was a (1) married man with three 
children. He had a responsible job as a highly (2) chemical worker. 
Then an accident changed his life beyond (3) He was plunged into a 
surreal and totally (4) world when the accident left him with a serious 
head (5) This resulted in him being unable to remember anything 
of the previous 15 years. In the accident a metal pole fell from a considerable 
height onto his head. Fletcher survived only thanks to his safety helmet. He was 
taken to hospital but was (6) after only four hours. He seemed fine, 
apart from his memory loss, and everyone expected his memory would gradually 
return. (7) , it never did. For a number of years it was 
(8} very difficult for Fletcher and his family, and his breakthrough 
only came once he learned to accept his own limitations. Only then was he able 
to start rebuilding his life. 

'5 Hew complete the text below. 

The first (O) «J.f!!~ .... automated mobile phone system for vehicles came 
into (1) in Sweden in the 1950s. This allowed calls to be made and 
received in a car. Calls which were made from the car were direct dial whereas 
(2) calls required an operator to determine which base station the 
car was (3) closest to. Several different companies 
(4} in producing the different pieces of equipment that were 
necessary to provide this service, the switchboards and the handsets, for 
example. During the1960s and 1970s, technology (5) advanced and 
mere were substantial improvements in the (6) of these early car 
phones. The system that was developed was popular with customers and went 
on to enjoy not (7) commercial success. Drivers continued to use 
me network until the early 1980s when it closed to make way for the 
{8} of new technologies. 

f Here is some more of the article on the history of mobile phone technology from 
:e::ercise 1. Use the word given in capitals at the end of some of the lines to form a word 
that fits in the gap in the same line. 



Did you find your age was a problem in terms 
(12) being taken seriously? 
People often didn't realise my age - a lot of the business I 
did was over the phone or on the internet. I was very good 
with computers at the time and had friends who were great 
with IT, so I had excellent presentations. 
Whenever I did meet companies, even if I thought I 
couldn't get any business out of them, I asked them a 
million and one questions about how they 
(13) business. They loved telling me because 
they felt like the older brother telling the kid 
(14) to do. 

What really shone through 
to me was that I could see 
everyone in London going 
to work on one. I thought 
everyone needed one in the 
boot of the car just in 
(9) they got 
stuck in traffic and I really 
drove that message home. 
I used to go up to the 
centre of London and hand 
out fliers; I'd shoot off 
on my scooter during my 
lunch break from school. I 
sold (10) lot 
to city executives as toys, 
and people then began to 
commute on (11) . 

1 Take two minutes to skim the article below and 
answer the questions. Ignore the gaps for now. 

1 How old was Mc Vey when he started his 
business? 

2 What kind of business did he have? 
3 Who were his first customers? 
4 How did his age help him? 

2 Now read the article again and fill the gaps. 

Reading 

""i- 

~UNIT 7 

How did you first (2) up with the idea for 
importing the scooters? 
I had been looking round the internet and was looking 
for a credit-card website, but I spelled it wrong 
and I accidentally came across a website which was 
manufacturing scooters. I really wanted (3) . 
but I couldn't afford it and (4) could my 
parents, so I emailed the company and said 'I think you 
should send me a scooter, I would sell loads over here: 
They said no, but (5) you buy five, 
we'll give you one free. So, as I really wanted one for 
free, I saved up to buy five, ( 6) I did by 
organising under-18s discos, buying stocks and shares 
and selling mini disc players in Japan. 
So I got five over, and got one for free, which I was really 
happy with, but then I thought I should sell the other 
five, which I (7) within a week, to family 
and friends. The next week I sold ten, and it just went 
on from there. 
I never really saw the potential until the product landed 
on my doorstep, and I guess I had to take some action. I 
looked at business (8) a very childish and 
naive way. This was probably the best way at the time 
because it meant I wasn't overwhelmed by problems. 
I was very, very competitive. The press really liked me 
and everyone liked the product. 

At the age of just 13, Dominic McVey became known 
to the public when he started importing collapsible 
scooters from the US, making him a reported 
£5 million. Now a young adult, McVey is attempting 
to find other profitable gaps in the market, 
(1) varying success. 

A successful young entrepreneur 

1 Work in groups. Discuss these questions. 

1 Would you prefer to work as a company 
employee or as a freelancer? Why? 

2 What do you think would be the advantages and 
disadvantages of setting up a business while still 
a teenager? 

3 If you could run any business of your own, what 
would it be and why? 

Speaking 

A successful business 



"AS CCESSFUL BUSINESS 

2 Now use a collocation from exercise 1 to complete 
each sentence. You will need to change some verb 
forms. 

1 It's been a pleasure with you. 
2 My takes me about 20 minutes as 

long as I manage to avoid the rush hour. But if I 
get , it can take me an hour. 

3 Suzie's stylish kitchen implements for left- 
handed people found and her 
business soon began to . 

4 My grandmother made quite a lot of money by 
buying and selling . 

5 There's no point just letting yourself feel 
. - it's time you to 
improve the situation. 

6 Jack has been very successful in business 
because he works for a city centre restaurant 
offering good food at . 

3 Use the words given in capitals to form a word that 
fits in the gaps. 

1 When you work in an office, you really 
appreciate that feeling of at the 
beginning of the weekend. (FREE) 

2 None of Paul's business ventures have turned out 
to be very (PROFIT) 

3 Our company sells a of teas. 
(VARY) 

4 Our prices are lower than those of any of our 

··········--·····-············ (COMPETE) 
5 Be careful what you say when you meet the 

boss - it's quite an situation. 
(EXPLODE) 

6 I'm really fed up with his . 
behaviour. (CHILD) 

([] by problems in the market a profit 
business action commute and shares 
in traffic prices 

0 do a gap make take stocks competitive 
daily overwhelmed stuck 

1 Match words from A with words from 8 to make 
collocations relating to work and business. 

Vocabulary answer these multiple-choice questions. 

~cVey found out about these scooters 
A through a credit-card website. 

as a result of making a mistake. 
C thanks to his parents. 
D in an email he received. 

i His scooters were unusual because they 
A could move easily through traffic. 
ii could be folded up small. 
C came from the US. 
DI were relatively cheap. 
licVey characterises himself when his business 

ras beginning as 
A being overwhelmed by problems. 
B having a great deal of energy. 
C being keenly aware of business opportunities. 
:D having a simple attitude. 

<!. ~\;'hat does Mc Vey say about his age when he 
~ted his business? 
A He pretended to be older than he was in order 

to be taken seriously. 
.B The nature of the business meant that his age 

was not a disadvantage. 
C Because of his age, older friends often gave 

business presentations on his behalf. 
[) He was happy at that age to take advice from 

his older brothers. 





ir-. S:JCCESSFUL BUSINESS 

6 Conduct a survey. 

1 Choose one perk from exercise 5 and prepare 
two or three questions to conduct a survey on 
people's attitude to this aspect of work. 

2 Ask your questions to other students. Make 
notes on the answers you receive. 

3 Present your findings to the class. 
4 Discuss how you would present your findings 

in the form of a report. What headings would 
you use? \\Ila.t kind oflanguage would be 
appropriate? 

being your own boss pension company car 
opportunity for creativity flexitime 
opportunity to travel 

5 Below are some job perks, a benefit you are given 
as part of a job, along with money. Add at least four 
more. 

4 Now work with a different partner. Compare your 
decisions. 

airline pilot astronomer car mechanic 
chef computer programmer dentist 
English teacher footballer lawyer 
newsreader plastic surgeon plumber poet 
politician pop singer refuse collector 
soldier stockbroker vet waiter 

2 1_l.lB Listen to eight people talking about their jobs. 

1 Which job is each person talking about? How do 
you know? 

2 What does each person like and dislike about 
their job? 

3 Why is the speaker doing each job? 

3 Work with a partner. Choose the three jobs which 
you think are most valuable, and the three least 
valuable. Give reasons. 

1 Look at the photos. Which jobs are shown? 

Listening and Speaking 

woking at examples of good writing (writing which is well 
set out in terms of orqanisatlon and uses a good range of 
vocabulary arid structures) can provide you with models to base 
)!Our own writing on for Part 2 of the Wri~ing test. 

@Exam spot 

2 Now discuss these questions. 

1 Are the headings for each paragraph of the 
report appropriate? 

2 Which words and expressions are used to link 
ideas within the text? 

3 What language relating to reason and result does 
the writer use? 











11 With the use of shall, is the speaker asking for predictions or 
suggestions? 

We must light a fire somehow but no one's 
brought any matches -what shall we do? 

10 How much choice does the speaker feel the person has about 
accepting the design? 

You will accept this design, or else! 

9 Talking about something that happened frequently or rarely? 

Even when he was still at school, he would spend hours in 
the shed designing weird and wonderful inventions. 

8 Expressing possibility, probability or certainty? 

The design has been approved and we 
should be starting production next week. 

7 Saying the person did or didn't do something wrong? 

You shouldn't have pressed that button. 

6 Talking about probability or about necessity? 

He submitted his request for a patent ages ago - he 
must be going to hear from the department soon. 

5 Expressing disapproval or praise? 

You should have kept the instructions for the camera! 

4 Making a deduction or expressing annoyance? 

My hairdryer's missing - my flatmate must have borrowed it again. 

3 Talking about an obligation or giving advice? 

You must get yourself a smart phone - everyone else has one. 

2 Suggesting something is likely, or making a recommendation? 

This key ring bleeps when you whistle - that 
should help you next time you lose your keys. 

~UNITS 

brilliant stunning inspired 
ingenious indispensable vain 
extraordinary hideous 

2 Listen again. Were these adjectives 
used with a positive or negative 
connotation? 

Listening Modals and semi-modals (2) 
1 ~1.:ID Listen to four people 1 Underline the modal verbs in the speech bubbles. Then decide 

discussing things they could not live what each speaker is doing. 
without. What do they say about 
these objects? Someone really ought to invent a machine to do the ironing for you! 

1 Giving advice or suggesting something would be a good idea? 



BEING INVENTIVE 

4 Work with a partner. Take turns to tell each other 
about an interesting experience you recently had. 
When listening, use appropriate exclamations. 

you think would be appropriate responses? 

I I've been offered a fantastic job at a software 
company in California but if I take it, I have to 
go for at least three years. 

2 I've failed my driving test. Again. 
3 I got a brilliant new mobile phone yesterday 

and someone stole it from my bag on the bus 
this morning! 

4 They said I'll have to have an operation. 
5 I've got some free tickets for the concert. Would 

you like them? 
6 I'm sure the government will hold on to power 

at the next election. 
7 I'm going to buy a new car. 
8 I don't think I'm going to be able to afford a new 

computer now. 

3 ~'1..m Listen to ten sentences. Respond in an 
appropriate way, using intonation to show surprise, 
enthusiasm, etc. 

1 Absolutely! 8 What a coincidence! 
2 Fantastic! 9 Me too! 
3 That's interesting. 10 Poor you! 
4 Oh dear! 11 No, really? 
5 Surely not? 12 What a surprise! 
6 That's terrible! 13 What a shame. 
7 Brilliant! 14 You're joking! 

2 Look at these statements. Which exclamations do 

expressing agreement 
expressing admiration 
expressing surprise or disbelief 
expressing sympathy 

1 Match the exclamations (1-14) with language 
functions from the box. 

It is useful to use exclamations (as well as other words such 
as Yes, Right and Mm) to indicate that you are listening when 
someone is telling you something. They can be said with 
different intonation in order to convey different reactions. 

@Exam spot 

Speaking 

I All pupils wear uniform at all 
times in school and on their way to and from 
school. 

2 We're going to be doing a lot of walking, so I 
think you bring strong outdoor 
shoes. 

3 I wonder where they can be. They .. 
got here by now. They missed their 
train. 

4 After school we used to go to the shop on the 
corner where everyone buy sweets. 

5 You smoke in the petrol station! 
6 He's always late for work. He catch 

an earlier train. 
7 you take this man to be your 

lawful wedded husband? 
8 Jo looked very upset. You criticised 

her in public like that. 

must mustn't must have ought to shall 
should shouldn't shouldn't have 
should have will would wouldn't 

2 Work with a partner. Complete these sentences 
using modals from the box. Sometimes, there is 
more than one possible answer. 









URBAN LIVING 

There are three essential ingredients for cities 
to be happy places for their inhabitants. There 
must be good standards of living, supported 
by stable economic growth. There must be a 
sense of equality for citizens. Cultural life must 
be able to thrive. For these conditions to be 
achieved, we need wise governments with 
the resources and foresight to ensure that 
urban planning is carried out responsibly and 
creatively. 

a 

So what might the future hold? Planners are 
increasingly aware of environmental concerns, 
particularly in relation to the costs and availability 
of energy sources. They are also disturbed by 
the regrettable division between rich and poor 
that has occurred in many of our cities, where 
you can see extreme wealth and great poverty 
existing side by side. Moreover, a beautiful 
natural location has often been destroyed, 
all in the name of progress. And this almost 
always goes hand in hand with desperate traffic 
congestion and a lack of green spaces. Taking 
all such issues into account may allow our cities 
to expand - as expand they must - in a more 
wholesome and rational way. 

7 

planner in London, told me about his first visit 
to China nearly 40 years ago. He said he would 
never forget his first sight of a Chinese city. 
There was not a skyscraper to be seen, and 
there were few cars. There were no motorways 
or underground railways. Now, the cities 
he visited then have altered almost beyond 
recognition, and are some of the biggest cities 
on Earth. As they developed, they sometimes 
- but not unfortunately always - managed 
to avoid some of the pitfalls that have been 
encountered in urban growth in Europe and 
North America. 

5 The most exciting developments in architecture 
these days are to be found in Asia where cities 
are developing at an unprecedented speed. 
Urban planners in various cities have come up 
with some outstanding ways oi dealing with 
the challenges they face, designing innovative 
solutions that should cer..a!nly make life better. 

a challenge for urban planners. 

4 But perhaps it is unrealistic to expect so much. 
Cities today are so large that many people fear 
that this means de-humanisation. We want 
to avoid over-building, but how can this be 
done while still providing facilities for a rapidly 
growing population? Will it be possible to 
retain the qualities we value in the great cities 
of the past in a modern, vibrant mega-city? 

2 But when we live in a city - or even when we 
visit it as a tourist - we need it to be more 
than just a reminder of a romantic past. We 
want it also to have the energy of a modern, 
prosperous mega-city such as New York, Rio 
de Janeiro or Shanghai, each with its unique, 
exhilarating atmosphere. However, for many 
people, the hustle and bustle of these cities 
also leave something to be desired. 

What we really want is a city that has everything. 
It needs to have a sense of the past but it 
should also offer modern amenities alongside 
all the social, cultural and other opportunities 
that we now enjoy. We want it also to have 
some physical features to give it its own unique 
character - an attractive harbour, perhaps, or 
views of mountains. And, on top of all that, we 
want a well-managed city that is clean and 
does not have congested streets. That's quite 

to choose somewhere rich in history like Cairo 
or St Petersburg. Usually, we go for places 
built in pre-automobile times with narrow 
streets and a vivid sense of times past. 

1 What is your favourite city? Most people tend 6 My father, who spent his life as an urban 





URBAN LIVING 

1 Think about how you will do this. Decide 
whether you will need any charts or other 
visuals as well as what to say and who should 
say it. 

2 Now report your group's ideas to the class. 
3 When you listen to other groups' presentations, 

make notes on what each group says. 
4 In your groups, discuss the presentations you 

heard. Decide which ideas were best in relation 
to each of the topics in exercise 1. 

3 You are going to report your discussions back to the 
rest of the class. 

2 What is the biggest advantage of life in a big city? 
What is the biggest disadvantage? 

l social lite 1 

impact on the enVironmen.t 

HEALTH AND WELFARE 

housing cducatian 

~] . shopping 
TRANSPORT 

1 Work in groups. What are the pros and cons of life 
in a big city? Look at the topics below. How is each 
different in a city, compared to the countryside? 

Speaking 

a focus on one moment in future time 
b looking back from a point in the future 
c future probability 
d future after time conjunction 
e intention 
f plan (with stated time) 
g something fixed by a timetable 
h a possible future using the first conditional 
i a hypothetical future 
j tentative prediction 

2 Choose the best form for each of these sentences. 

1 I go I I'm going I I'll go to the cinema on Saturday 
to see that new Brad Pitt film. 

2 I'll call you when I get I will get I will have got 
home. 

3 This time next week we're going to lie I we'll lie I 
we'll be lying on a tropical beach. 

4 If he got the job, he'll leave I hea leave I he'll have 
left for Paris next month. 

5 Melissa is very likely getting I to getting I to get a 
good job as she is fluent in three languages. 

6 My flight is going to leave I leaves I is leaving at 
10.20 tomorrow morning. 

7 When we will be I are going to be I are in London, 
we are spending I we spend I li•e are going to spend 
the first day on a tour. 

8 If Barbara gets I will get I is gettnzga place at 
university, she's studying I shes gai111g to study I she 
studies philosophy and politics. 

9 By 2050 people set foot I aregoi..r.g to u foot I will 
have set foot on Mars. 

3 Work with a partner. Ask a;ndl aBS11Merlbe,gpestions 
in exercise 1, using the correctvd!Sms.. l'.Gd@MJj 

1 What are you doing this evening? 
2 What will you be doing this time tomorrow? 
3 What are you going to do for your next holiday? 
4 What are you going to do when this course 

finishes? 
5 What will you do if you pass the exam? 
6 What would you do if you passed the exam? 
7 What time does this English lesson finish? 
8 Which country do you think is most likely to win 

the next football World Cup? 
9 Is there anyone in the class who might eventually 

become internationally famous, in your opinion? 
10 What will you have achieved by the age of 60? 

1 Identify the structures (a-j) used to express the 
future in sentences 1-10. There may be more than 
one answer. 

Future forms 







5 Complete the sentences with the underlined 
words from the extracts. 

1 The aim of the course is to help students 
................................ the skills they will need in their 
future careers. 

2 The study skills guide recommends a number 
of useful to help with revision. 

3 The researchers the new drug to 
one set of patients and a placebo to a control 
group. 

4 The aim of the research was to 
obtain evidence that could usefully inform 
government policy. 

S We only got 308 from the 
questionnaire. 

6 The study to establish the 
reasons why some students find it easier to 
adapt to a new culture than others do. 

7 The study compared samples taken 
................................ the operation with those taken 
afterwards. 

8 The value of gaining your degree in another 
country can be considered from several 
different . 

9 Most of the students decided to . 
the intensive programme rather than the part­ 
time one. 

look for main choose replies views 
develop methods before given 

4 Some vocabulary is found much more frequently 
in an academic context than in everyday 
English. Match the words from the box with the 
underlined words in the extracts. 

~ UNIT10 

@ Exam spot 
In Part 6 of Paper i (the Reading and Use of English test), you 
need to answer four questions in which you have to compare 
four different texts in order to note what opinions they share 
and where they differ. Note that althouqh you will need to 
understand all four texts in order to do the task, it is quite 
possible that one of the texts will not feature as the answer to 
any of the questions. 

3 Now read the extracts again and answer these 
questions. 

Which researcher ... 
I shares reviewer D's opinion about the impact 

that international travel can have on future work 
opportunities? 

2 expresses a different view from the others in that 
he/she did not start from a concern about the 
impact of studying abroad? 

3 comes to a different conclusion from A about the 
parameters required for a beneficial period of 
study abroad? 

4 expresses a different view from the others in the 
way he/she hopes that studying abroad may prove 
useful in future? 

1 Work with a partner. Discuss these questions and give 
reasons and examples. 

1 Look at the photos of students. What are they 
doing in each photo? 

2 Do you know anyone who has studied abroad? 
What have they told you about their experiences? 

3 Why might someone choose to study abroad? 
4 What impact might studying abroad have on a 

person? 

2 Read four extracts on page 65 in which four 
academics write about the topic of studying abroad. 

Which researcher ... 
I focuses on students majoring in the same subject? 
2 focuses on students studying in one particular 

country? 
3 compares results from two different groups of 

students at the same institution? 
4 studied the same students at different points of 

time? 

Speaking and Reading 

You live and learn 



YOU LIVE AND LEARN 

(Q) 
This research looked at th - .. 35 ... o . . e career paths of 

young business people who h d 
part of their · · a spent - uruvers1ty course at a c .. 
ed 

· . · · ,,oreum 
. ucanonat instituti . . "" on m order to ascert . 

whether those people had acquired greatam 
cross-cultural . · er . perspectives throuzb th . 

· z>" eir 
expenence of study abroad C . b · oncerned 
a out the lack of cultur 1 · a awareness of th· · 
staff a · err • , . group of US business corporatio 
prompted the research Th . . 1 - ns l · e resu ts are 
ess conclusive than expected, but they do 

suggest that a period of stud . . , 
country h · Y 111 a foreign 

may elp students to develop the 
cross-cultural awareness that U 
currently seek. - S employers 

([I 
My research project asked ten students embarking on 
a year of study abroad to keep a daily record of their 
experiences. Having begun the diary a month QriOI to 
leaving home, they continued it for a month after they 
returned. The Qrimary reason for studying abroad in all 
cases was to polish their language skills. The students 
were allowed to write as freely as they wished but were 
asked to include comments on their }anguage learning 
experience as well as on the stratooies they used to cope 
with living in a new culture. with a 1.'1aw to he]ping others 
in the same situation in futuraAnalysingthe diaries, we 
found remarkably similar pat"-tems. Ni. the participants 
demonstrated a gradual recogmtmn and acceptance of 
difference in other cultures and a 00'-'•' objectivity about 

t~::~_e_a_s ~a,,.,re_s_ult_i._o_r_tm_. _· r experience. _ .. J 

[£) This paper reports on some research carried out last 
year into why students opt for a period of study abroad, 
their reasons for selecting a specific destination, 
their behaviour when abroad and the extent to which 
the experience matches their expectations. Having 
administered a questionnaire to 1,000 international 
students studying at a number of universities in 
Australia, we got 696 responses. An initial analysis 
of the responses has revealed some interesting data 
suggesting that the key factor affecting all the areas 
we were investigating was the individual's personality 
and study interests. Country of origin and gender 
proved less significant than anticipated. • .. ~---_...---------·_J 

0 Studying ab d . roa . is an area th t . b 
increasingly interest". f a is ecoming mg or researchers 
as more students are choosing to d , 
semester, a year or even a d . o a 
country In m egree in another 
whethe~ you:gresear,ch, I set out to establish 
abroad acquire ~eop e attending a course 
students enrolled~~ s~~~al awareness than 
home countrv U . I ar courses in their l 
50 Canadi y. sing a comparative study of 

. an undergraduates half f h I 
studred abroad f ' o w om 
there were show~rt~a~ying le~gths of time, ' 
in global a e considerable gains 

wareness and the 
self-perceived by th se were not only 
by their tutors. e students but also noted 

~-i..."''°"'''I• "'"""""""..,,,...'"'""~·--"'"""--~-· 



Take care with perfect pi;!rtkiple clauses. The Cambridge English 
Corpus shows exam candidates often make mistak~ with these . 
Having been in Englanll for the last three years, I have a goef!l 
knowledge efthe language, 

@c;:orp1,1s spot 

1 Participle clauses are clauses beginning with either 
a present, a past or a perfect participle. Look at 
these underlined examples from the abstracts. 

1 Analvsing the diaries, we found remarkably 
similar patterns. 

2 Concerned about the lack of cultural 
awareness of their staff, a group of US business 
corporations prompted the research. 

3 Having administered a questionnaire, we got 
696 responses. 

2 Participle clauses can be expanded to make full 
clauses. Expand the underlined participles in the 
above examples to make full clauses. 

l When ~.~ a.ri.f!:!,J:J?..?4. t.h..~ .. ~?.., .. N~ &1.fY4.. . 
... r..f!!J!.f!4..qj}hf. .. ?.!!!!.~.~?. ..... 

2 Because they , a group of US 
business corporations prompted the research. 

3 After , we got 696 responses. 

3 Expand the underlined participle clauses, using 
the words in brackets. Make any other necessary 
changes to the sentences. 

1 Hoping to encourage people to respond, the 
researcher offered the chance to win a prize to 
anyone who returned his questionnaire within 
two days. (because) 

2 It being a Sunday, most of the shops were shut. 
(since) 

3 Generally considered a weak king, Charles I was 
eventually beheaded. (who) 

4 Ignored by many scholars until recently, 
Charlton's work is at last receiving the 
recognition it deserves. (although) 

5 Seen from a distance, the university looks like 
something out of a fairy tale. (if) 

6 Having previously learned their language, Picton 
was able to communicate with the tribe. (as) 

Participle clauses 

'~ UNIT10 

...................................................................................................................... 

8 I admire this student because she is so 
determined to succeed. (DETERMINATION) 

...................................................................................................................... 

7 The party's aim was the establishment of a fairer 
distribution of wealth in society. (ESTABLISH) 

...................................................................................................................... 

6 Very few students attended the last lecture of the 
course. (ATTENDANCE) 

······················································································································ 

5 The government's inadequate response to the 
economic crisis contributed to their election 
defeat. (CONTRIBUTORY) 

...................................................................................................................... 

4 A lot of people try to get a place at this 
university. (COMPETITION) 

...................................................................................................................... 

3 The idea was initially controversial but it rapidly 
gained acceptance. (ACCEPTED) 

...................................................................................................................... 

2 Rewrite these sentences using the words in capitals. 
Do not change the form of the word. 

1 The results of the survey do not allow us to draw 
any clear conclusions. (CONCLUSIVE) 
The results of the survey are not conclusive. 

2 In my opinion, the research falsely assumed 
certain things. (ASSUMPTIONS) 

Verb Noun Adjective 

acceptance 

assumption 

attend 

competition 

conclude 

contribution I 
determine I 
establish 

opt 

signify significance significant 

1 Many words in English come from a set of words 
formed from the same root. Complete the table. 
Sometimes there is more than one possible answer. 

Vocabulary 





I look back on my days spent working at home with 
( 1) feelings. Sure, it was great not to 
have to fight through traffic to get to my desk. The 
(2) was, once I'd started working, I 
couldn't stop. When there was more work to do, I just 
kept doing it. Then I spoke to an expert, who explained 
the three laws of telecommuting. 

'First of alL you should (3) that you 
have a self-contained office; he said. 'Next, you should 
have a separate phone line, both from a business and a 
psychological point of view. And then you need to keep 
your work and your home life ( 4) : 

My score: zero out of three. Dedicating a room 
to work is not (5) in a small flat. My 
computer was squeezed into a corner of the living 
room, which made drawing a (6) between 
home and work even harder: even when I was relaxing, 
all that equipment would be glowering at me from 
across the room. I'd pick up my email in the evening, 
and half of it would be work-related. 

John, a friend who used to work from home, didn't 
have a separate room, so he couldn't get away from his 
work either. 'At one stage,' he says, 'I had to go through 
my "office" to get to the toilet: 

He likes to tell the story of the artist Magritte, whose 
studio was at home. Each morning, Magritte would 
(7) and put on his suit. He would then 
go out of his house, recenter the house and go into his 
studio, where he would change into his artist's smock 
and spend the day painting. At the end of the day, he 
would change back into his suit, leave the house again 
and go once round the house in the opposite 
( 8) and 'return' home for the evening. 

It seems Magritte had the right idea. Unless you can 
stick to the three laws, stick to the office. 

6 Read the text !below and decide which option {A, B, C or D) 
fits each gap. What helps you to decide? 

5 "lelecommuting' means. wo:rfki:ng from home. With a 
partner, discuss. what you think would be the advantages 
and disadvantages. 

Read~ing 

~ UNITS 6-10 REVISION 

2 Think about last year and next year. Write at 
least one sentence in answer to each of these 
questions. 

I What changes are going to take place in 
your life next year? 

2 What must you try to do next year? 
3 What special things did you have to do 

last year? 
4 What should you do next year if you have 

the possibility? 
5 What should you have done last year but 

were unfortunately unable to? 
6 What do you think will have happened by 

the end of next year? 

3 Think about something that happened last 
year and the results it has had or is likely to 
have. Write a sentence to link what happened 
with its effects or likely effects. 
Last year there was a. change of government 
and this has resuued. in less money being 
spent on the health service this year. 

4 Now write a sentence using a participle 
clause about the events from last year that 
you thought about above. 
Ha.ving won last ye.ails eiedion, the prime 
minister no» has to try io imfiement his 
pre-eiedion promises. 

Grammar 

1 Work in pairs and discuss the questions. 

I What things - apart from making calls 
and texting - do you use your mobile for? 

2 How do you feel when someone hangs up 
on you? 

3 Which invention could you not live 
without? 

4 What are some of the rewards and 
challenges of studying abroad? 

5 What subject have you always wanted to 
study? 

6 What do you hope you will have achieved 
by the year 2030? 

Topic review 





















































































































Let us imagine . 
Let us consider . 
Let us suppose . 
Let us assume . 
If we were to . 
Were we to . 
If we had . 
Had we . 
If I may speculate for a moment, ... 
Speculating for a moment, ... 
Let us take a hypothetical case: ... 
On the assumption that ... 
Provided (that) ... 
Allowing for the fact that ... 
Given (that) ... 

B 

I wonder if . . . Suppose . . . What if ... 
Just imagine . . . If only ... 

1 Look at the phrases in boxes A and B. What 
grammatical structures can you identify? 
Match the boxes to headings 1 and 2. 

I Formal writing and formal speech 
2 Neutral speech and informal writing 
A 

The essay that you have. to write in Part 1 of 
the Writing test often involves an element of 
hypothesising. This language is, of course, also useful 
for other pieces of writing you may have to do as well 
as for Part 3 of the Speaking test 

@Exam spot 

Hypothesising 

~ UNIT20 

2 Fill each gap with an appropriate word formed from the 
word in capitals at the end of each sentence. 

1 Fruit and vegetables have been proven to 
provide some protection against cancer. (SCIENCE) 

2 The student impressed her tutor by the of 
her knowledge of the topic. (BROAD) 

3 Although the investigation was time-consuming 
and costly, the results were and we still 
cannot be sure whether our basic hypothesis is correct. 
(CONCLUDE) 

4 Nothing is more pleasant than spending a . 
evening at a good restaurant with close friends. 
(LEISURE) 

5 The research wanted to the relationship 
between social background and eating habits. (CLEAR) 

6 It is very important that food should not be prepared in 
................................ conditions. (HYGIENE) 

7 We all need to eat enough, of course, but . 
can lead to obesity and all sorts of health problems. 
(EAT) 

8 The sauce is rather - try adding some herbs 
to it. (TASTE) 

9 Bananas are a very food. (NUTRITION) 
10 Goose and duck are very meats - much 

more so than chicken. (FAT) 

it is important that we exercise control 
over the food chain from animal 
(5) and plant cultivation BREED 
through to processing and on to the 
eventual (6) CONSUME 

AFFLUENT 
OBESE 

Food is a basic (1) of 
life. In rich countries there are some 
food-related problems because of 
(2) Eating too much, for 
example can lead to (3) . 
and heart disease. Contaminated 
food is responsible for the 
(4) of many illnesses and TRANSMIT 

NECESSARY 

1 Look at this summary of text A on page 125. Use the words 
given in capitals to form a word that fits in the gaps. 

Vocabulary 







(I) B~t, as I '.ou~d out, this is not as eas~ ~s it might sound: . 
Little white lies, rather than the conniving, self-aggrandising 
variety, are an essential part of polite society. 

[ID 'I suspect Dr Blanton has devised an unstable strategy. 
If we all told the truth all the time, it would be fine, but 
the ad>~ would then go to the few who were prepared 
to lie: 

m Dr Blanton, who lives in Virginia with his wife and two 
children, is adamant that minor inconveniences are nothing 
compared with the huge benefits of truth-telling. 'Telling 
the truth, after hiding it for a long time, reopens old wounds 
that didn't heal properly. It hurts a lot. It takes guts. It isn't 
easy. But it is better than the alternative.' 

On a normal day, I would have lied. Traffic wardens in these 
parts show no mercy. Instead, I admitted everything and was 
shown the door, change-less. 

I 41 
The alternative, he believes, is the stress of living 'in the prison 
of the mind', which results in depression and ill health. 'Your 
body stays tied up in knots and is susceptible to illness,' he says. 
Allergies, high blood pressure and insomnia are all exacerbated 
by lying. Good relationship skills, parenting skills and 
management skills are also dependent on telling the truth. 
So, honesty, according to Dr Blanton, brings many rewards, 
not least in business - and perhaps he is right. Gifi Fields, 
chief executive of Coppemob Communications, who has made 
tens of millions of pounds in a long career, insists that his 
own integrity has helped him succeed. 'I have always believed 
that honesty is the best policy. Obviously, there are moral and 
ethical values in business. If you want to make deals, you have 
to have trust.' 

1 s I 
Richard Wiseman, a psychologist at the University of 
Hertfordshire, agrees with her. He says that lies can protect 
people as well as harm them. He is also certain that people will 
continue to tell them because human beings follow the law of 
survival of the fittest. 

1 s I 

By the end of my day of telling nothing but the truth, I 
definitely regretted my honest approach. Forget personal gain. 
My big-bottomed ex-friend decided to tell some home truths 
of her own. I still haven't quite recovered. 

[£) On the o~h.er hand, Ann~ McKevitt, an i~terior designer 
and television presenter, is happy to admit to frequent 
fibbing, She points out that the truth can sometimes be too 
painful. 'I think white lies are good,' she says, 'I tell them all 
the time.' 

[I) Pe.ople who tell lies get so confused about what ~hey have 
said to whom, they can sometimes get to the pomt where 
they no longer know what the truth is. This is very bad 
for their physical as well as their mental health and is one 
reason for the stomach complaints and headaches frequently 
reported by frequent liars. 

E) He certainly has his work cut out for him. In a recent survey 
of Americans, 93 per cent admitted to lying 'regularly and 
habitually' in the workplace. Dr Blanton is typically blunt 
about the consequences of being. deceitful. 'Lying kills people,' 
he says. 

[[) As she looked at me inquiringly, turning this way and that 
in a pink micro-mini at least one size too small for her, I 
mentally steeled myself before replying in a whisper. 'Yes, 
I'm afraid it does,' Hopes for a jolly afternoon's shopping 
fell, along with her face. So much for telling the truth. 

[fl 
Radical honesty therapy, as it is known in the US, is the latest 
thing to be held up as the key to happiness and success. It 
involves telling the truth all the time, with no exceptions for 
hurt feelings. 

121 
'We all lie. It wears us out. It is the major source of all human 
stress,' says Brad Blanton, psychotherapist and founder of 
the Centre for Radical Honesty. The best-selling author of 
Practising Radical Honesty: How to Complete the Past, Live in 
the Present and Build the Future with a Little Help from Your 
Friends has become a household name in the States, where he 
spreads his message via day-time television talk shows. 

I 3 I 
Well, fibbing may be murderous, but honesty started becoming 
inconvenient for me just after breakfast, when I needed change 
for a parking meter. The cashier in the local shop looked at 
my $10 note wearily. Did I really want the newspaper, or was 
I after change for the parking, he wondered. If so, the shop 
always had a policy of refusal. 

'Does my bum look big in this?' asked my friend. It had to happen. 
The question I had been dreading for the past few hours needed an 
answer. 

Is honesty the best policy? 
Lying is bad for your health, according to an 
American psychotherapist. But telling the 
truth is tricky. 

5 Choose which paragraphs (A-G} complete the gaps (1-6) in this 
article. There is one extra paragraph you do not need. 

Reading 



Dorje had an interesting driving technique which 
involved keeping the car off the ground for as much 
time as possible. 'Terrible!' Tashi called out whenever 
we were airborne, grinning from ear to ear and 
bracing himself for the inevitable impact whenever the 
Landcruiser would hit the tarmac again. It was hardly 
surprising that our car had practically no suspension. 
Dorje had an advantage which would have made his 
taxi comrades in the city I had just flown from green 
with envy: visibility. In the pure air of Tibet, the view 
is not hindered by smog or pollution. Mountains 
which are tens of miles away appear crisp against the 
horizon. Apart from a few army trucks, the roads are 
free of traffic and the only limiting factor on Dorje's 
driving was how hard he could keep his foot pressed 
down on the accelerator pedal weighed up against the 
likelihood that at any moment one of the rattles could 
lead to the total disintegration of the vehicle. 
Just visible through the vibrating windows were 
rectangular coracles setting out across the river. Tashi 
saw me trying to look at them. 'Yak-skin boats,' he 
shouted over the roar of the Landcruiser engine. It 
seems that every part of the yak has a use. To make 
watertight boats, the skins are stretched over a 
wooden frame., sewn together with wool made from 
yak hair aad the joins are then sealed with yak butter. 

[i] 

2 Read the first part about two men, Oorje and Tashi, 
then make notes on these points. 

• means of travel 
• driver's aim 
• how Tashi felt about the journey 
• difficult aspects of the journey 
• good aspects of the journey 
• scenery 
• what could be seen on the river 

1 You are going to read an extract from a book called 
Running a Hotel on the Roof of the World. What kind 
of place do you think it will be about? 

Reading 

~ UNIT21 

4 Listen again. Are these statements true or false? 
Correct the false ones. 

I Cairns has the fifth busiest airport in the southern 
hemisphere. 

2 Great Adventures is the name of a travel company. 
3 Green Island is 100 years old. 
4 It takes 45 minutes to fly to Green Island from 

Cairns. 
5 A pontoon is a kind of underwater capsule. 
6 You are only allowed to go to the pontoon once. 

5 Work with a partner and list all the things that the 
destination described offers. Which three things 
appeal to you most? 

3 ~~D Listen to a talk about one of the seven natural 
wonders. How do the photos relate to what you 
heard? 

2 Imagine the seven 'natural wonders' of the world. 
Suggest what you think might be on the list and why 
they deserve to be there. 

1 Work with a partner. How could the phrases in the 
box describe the scenes in the photos on this page? 

internationally recognised spectacular 
the ultimate adventure diverse marine life 
perfect for guided tours luxury 
once- in-a - lifetime experience 

listening 

Natural wonders 





Looking back on it now, it seems like a dream - my year off 
after university travelling the world. The best bit 
(O) ~~ (bel definitely Indonesia .. Intuition 
( 1) (tell) me, even before I left, that Indonesia 
was where something special was about to happen. A 
friend of mine (2) (cvcle) through China with 
paintbrushes and a sketch pad and we 

(3) (arrange) to meet in Bali. 
We ( 4) (stay) on the beach for a day and 
then decided that what we really needed was more of 
a cross-Indonesia adventure. So we (5) . 
(set) off for the island of Lombok. And it was there that I 
saw him. He ( 6) (sitl with his back to me 
under the shade of a palm tree, (7) (look} 
out to sea. He turned and smiled, which at once left me 
incapable of even (8) (think) of moving on to 
another island. And that is how I stayed for six months in the 
some place! 

2 Work with a partner. Complete this blog about a 
student's gap year with an appropriate form of the 
verbs in brackets. Sometimes, more than one answer is 
possible. 

l Look again at part 1 of Running a Hotel on the Roof 
of the World on page 130 and underline the different 
tenses and grammatical structures. Compare with a 
partner. How many did you find? 

In the exam, you are expected to produce a range ofstructures when 
writing and speaking. This not only means a range of tenses but also 
the use of the passive form, modal verbs and complex sentences with 
more than one clause. 

@Exam spot 

Range of grammatical structures 

~ UNIT21 

3 Which idioms from exercise 1 would you be 
most likely and unlikely to find in a tourist 
brochure? Why? 

1 I prefer to spend my holidays , 
far away from any other tourists. 

2 It's getting late and we've got a long drive 
home. It's really time we . 

3 We stayed in a lovely village 
nestling in the valley. 

4 Take care on the drive across the mountains. 
There's a notorious just as you 
leave the main road to start the climb up to 
the pass. 

5 There was in our hotel room 
but the view we had was superb, so we didn't 
mind too much. 

a attractive in a slightly artificial way 
b crowded place selling souvenirs, 

entertainment, etc. at high prices 
c make a place important or famous 
d place where you feel very comfortable 
e very small 
f a bit of road that has seen a lot of accidents 
g distance if you go in a straight line 
h leave a place, begin a journey 
i very dose to 
j where not many people go 

2 Complete the sentences with idioms from 
exercise 1. 

1 Match idioms 1-10, which can be used to 
describe places, with explanations a-j. 

1 a black spot 
2 a tourist trap 
3 home from home 
4 no room to swing a cat 
5 picture postcard 
6 a stone's throw from 
7 as the crow flies 
8 hit the road 
9 off the beaten track 

10 put a place on the map 

Vocabulary 



A"l"llRAI Wni\lni::Dc:: 

3 Imagine that you spent a week in a hotel on 
this page. Some of the claims made in the 
advertisement were false. 
I Write a letter of complaint, explaining why you 

are unhappy. 
2 Describe how your holiday was affected 

and what you did. Remember to use a range 
of gr:a:m:matical structures to explain what 
hap~ 

3 E:qf...aI:n li\i:rat action you would like the hotel to 
t:;h Zlilr :. 

-4 ~ ~ ::::r ~.r in 220-260 words. 

Dalhousie Farm offers its guests a charming home-from­ 
home of cosy corners, comfortable sofas, polished antiques 
and warm, welcoming fires. Its eight guest rooms and two 
garden suites all enjoy an old-fashioned feeling with local 
hand-made fabrics and views over the magnificent gardens. 
Gourmet dinners, with an emphasis on freshly caught 
seafood, are served each evening in the restaurant, whilst 
snack lunches are available in the bar. The hotel boasts 
its own horse-riding centre with guided treks and other 
daytime pursuits, including tennis, shore walks, sea fishing 
and golf. 

The exuberance of the islands appears in all its 
splendour at the Grand Ocean Hotel. Here, in an 
atmosphere of quiet elegance, every creature comfort 
is catered for with 24-hour room service. The lavishly 
appointed rooms and magnificent top-floor suites 
combine private luxury with spectacular views and, 
for those in search of the ultimate in luxury, there 
is nothing better than the Presidential Suite with its 
antiques, original paintings and a private terrace. 

2 Read these extracts from holiday brochures. 
Which place would you prefer to stay at? 

In the Writing test, you are expected to Write in an 
appropriate r~gister for your target reader and it is usually 
n<;!tftral <:>r format 

@Exam spot 

The hotel has a magnificent location on the island 
and most of the bedrooms enjoy sea views. It's a 
great hotel with loads of character. The bedrooms 
get a bit chilly at night and the uncarpeted corridors 
can be noisy but it's worth putting up with a few 
minor inconveniences as it has so much atmosphere 
in other ways. Each room has its own luxurious 
en-suite bathroom and is individually decorated 
with many original finishing touches. The superb 
restaurant offers a wide range of delicious dishes to 
suit all tastes. The food is fantastic and you can stuff 
yourself at breakfast so you don't need to eat again 
till the evening. 

1 Read the description of a hotel in Lombok 
below. Three sentences are from an informal 
letter and three are from a holiday brochure. 
Underline the informal sentences. 

Writing 
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I minimal 
2 steady 
3 marked 
4 quick 

4 Which adjectives mean the same as these words? 

3 Does the word fluctuation describe an upwards 
change, a downwards change or both? 

2 Which nouns talk about an upwards change? Which 
nouns talk about a downwards change? 

There was I has been a ... 

slight gradual small significant steep sharp 
rapid sudden 

(1) i ______ e 

(2) r __ e 

(3) d ______ e 

(4) d _____ e 

(S) r _______ n 

(6) f __ l 

(7) d __ p 

in 

temperature humidity rainfall 
hours of sunshine wind speed 
the number of storms 
the amount of damage 
night-time temperatures 

1 Complete the nouns (1-7) in the table. They all 
describe changes in quantity. 

Vocabulary 

3 Work with a partner and compare and contrast 
Peter and Anna's views. Say whether or not you 
agree. 

2 Listen again and make notes on each speaker's 
views. 

• storms 

[polluUoo 

I• 'eo-le-v-el-s~-__,~~~~~~-+-~~~~~--< 

I • greenhouse­ 
gas emissions 

• endangered 
animals 

• global 
warming 

1 i'2D Listen to two people giving their views on 
climate change. Tick the topics they mention. 

Listening 

4 You are going to compare some photos showing the 
same place at different times of the year. Student A, 
look on page 160. Student 8, look on page 161. 

I Describe your pair of pictures to your partner. 
2 Discuss how the climate of the place in the two 

pairs of pictures differs. 
3 Discuss how the different climates in these two 

places might affect people's lives. 
4 Decide which kind of climate you prefer 

and why. 

[GA)¥$1Qj 









REALLY MUST INSIST 
(GijifiM 

Dear Sir/Madam 
I arnwritinq to you with regard to a problem I am having with 
my new neighbours. I live in a block of flats and I am finding 
it increasingly difficult to (0) .~F. ... f-!P..-~if.!.7.._ the noise from the 
family who live in the flat above me. In particular, they play 
loud music all day and I find I often have to (1) _. 
trying to study as concentration is impossible. I have not 
(2) the issue with my neighbours as I do not 
want to intertere. Moreover, as they have made no attempt to 
(3) _ -- the local community, it makes it difficult for me 
to approach them. 

The family have lived in the flat for about a month and at first I 
thought once their teenage children had ( 4) ·----······, the 
situation would improve but in fact it seems to be getting worse. 
I can relate to teenagers wanting to play music but when it 
impacts on my life in such a negative way I feel that I need to 
(5) ---- your services. I have never (6) - -- . 
a problem like this before and would appreciate your advice. 
I understand from the information on your website that you 
can provide noise measuring equipment so that I can 
(7) a body of evidence to support my complaints 
and that [ shoukl. (8) ._ __ a list of dates and times 
when the noise becomes intolerable. 
Would ri he ~hie for you to visit me so that I can explain the 
situ~ "" ""IJt"e oo:a:J? I look forward to your reply. 

Yours~ 
Terry Fos:i!'" 

put up "~ith bring up build up call on settle in 
come up against draw up fit in with give up 

2 There are mistakes in three of these sentences. Find the 
mistakes and correct them. 

1 Before you go to the shop to complain, jot down the points 
you want to make. 

2 I looked the guarantee through but I couldn't find out how 
long it was valid for. 

3 The engineer's explanations as to why it doesn't work just 
don't add up. 

4 I didn't expect a problem to crop up so soon after buying a 
new computer. 

5 We don't hold much hope out, but we are still trying to get 
compensation. 

6 Trying to get a satisfactory answer to my queries took out 
the whole morning. 

7 If you had taken out an extended guarantee, the cost of the 
repairs would have been covered. 

8 I didn't really want to spend so much on a TV so I bought 
a cheap one. 

3 Read the email to get a general understanding of what it says. 
Then fill the gaps (1-8) using the correct form of the phrasal 
verbs from the box. 

I a -I 
If the complaint is a serious one, you need to 
go armed with your legal rights. 

I 4 I 
Have you ever begun to complain with the 
words: 'I know this isn't your fault, but ... '? 
Spouting hot air to the wrong person is a 
waste of time and energy. Start off by finding 
out exactly who you should be speaking to, 
and who has the authority to handle your 
problem. Take the name of the person who 
deals with your complaint. 
I s--1 
In person, by letter, or over the phone? If 
face-to-face isn't possible or you feel you lack 
confidence, a phone call may be easier. Start 
by explaining the situation and stating your 
requirement clearly, without threat. If you 
are not satisfied with the response, remind the 
other person about the agreement that's been 
broken. 

i 6-1 
Most complaints prompt an emotional response, 
but being reasonable is more likely to get the 
positive result you want. If you feel angry or 
upset about what has happened, go ahead and 
tell the company, but do it calmly. Demonstrate 
that you understand the situation from the other 
person's point of view. 'I appreciate that it might 
be difficult to arrange a special delivery, but I 
really need the order by tomorrow.' Do state 
clearly the consequences of your request being 
ignored. ('I'm going to place the order elsewhere 
and cancel my account with you'), but never 
make a threat that you can't carry out. 

Take care to use the correct prepositions with 
phrasal verbs. The Cambridge English Corpus shows 
exam candidates often make mistakes with this. 
(let off at the sixth bus st0f!), just after the bridge. 

NOT G~t(')ftan.th~$ixtfi htts srop,JttstBfre1 the bl'iage. 

i @corp.us spet 

1 What do they mean? 
2 Which verbs have an object? 
3 Which verbs may be separated? 

1 Find these phrasal verbs in the article. 

gearing up finding out 
go ahead carry out 

Phrasal verbs (2) 



z.Jm Listen to some advice on asking for a pay 
rise and choose the best answer according to 
what you hear. 

I The key factor when asking for a pay rise is 
A voicing your demands in a convincing way. 
B making it clear you feel undervalued. 
C proving you are an asset in the business. 
D comparing yourself to the rest of the staff. 

2 If you have any failings, you should 
A check that no one knows about them. 
B put them right gradually so that it is not too 

obvious. 
C accentuate your strengths, to compensate. 
D make sure your boss likes you as a person. 

3 When preparing what to say in your salary 
negotiation 
A put yourself in your superior's shoes. 
B do not forget that you really need extra 

money. 
C make a list of all the points in your favour. 
D focus on what you can do for the company in 

the future. 
4 What should you do if your boss is likely to raise 

objections to your pay rise? 
A Prepare a counter-argument. 
B Make sure you can quote company rules to 

him or her. 
C Appreciate that your boss is only doing his or 

her job. 
D Accept any offer as it is better than nothing. 

5 To maximise the chances of a positive outcome, 
it is important to 
A mention that the company is very successful. 
B ensure your boss is aware of how serious 

you are. 
C arrange to see your boss early in the day when 

he or she is fresh. 
D try not to put your boss in an awkward 

position. 
6 What should you do if you do not get a pay rise 

or as much as you wanted? 
A Be prepared for a long drawn-out conflict. 
B Know that you might have to resign as a 

matter of principle. 
C Either have an alternative or ask for 

constructive criticism. 
D Either get a colleague to back you up or talk 

to your boss again soon. 

2 

~ UNIT23 

@Exam spot 
In the Listening test, you will be asked to complete a muffiple­ 
choice task like the one on this page. Read all the questions 
before you start listening so that you are prepared to choose the 
right answer. You hear the recording twice. 

Listening 
1 Work with a partner and discuss these questions. 

I What sort of person would your ideal boss be 
and why? 

2 What do you think is the strongest reason for 
asking for a pay rise? 

3 If your boss was rather 'difficult: how would you 
go about asking for a pay rise? Which of these 
suggestions might be useful? 

• Make a formal appointment to discuss the 
matter. 

• Wear more formal clothes for some time before 
asking for a pay rise. 

• Go into your boss's office frequently and drop 
hints about how much work you are doing and 
how good it is. 

• Make a list of all the reasons why you should 
have a pay rise. 

• Tell your boss how much better you are than 
other employees. 



I REALLY MUST INSIST 

Student B, you are a shop assistant. You can't do 
anything without a receipt, but you can try to 
persuade the customer to buy a more expensive 
music system to replace the one that doesn't 
work. 

2 Work with a partner and role-play this situation. 

Student A, you recently bought an expensive 
music system but it has suddenly stopped 
working. You go back to the shop where you 
bought it and ask for a new one. Unfortunately, 
you lost the receipt. Fortunately, this is the only 
shop nearby where this kind of music system 
can be bought, so it should be clear to the shop 
assistant that you bought it there recently. 

In the Speaking test, one of the things the exarrtiner is listening 
for is your interactive communication. You are given an activity 
which you discuss with your partner, Then the examiner will 
ask you some more general questions which relate to the topic 
of the activity. You will need to show that you can get your 
views across. 

@Exam spot 

1 Getting your views across is part of being a good 
communicator. Discuss which suggestions are 
important. 

• state your opinion clearly and concisely 
• never say Tm not sure: 
• paraphrase and reformulate what you want to 

say so that the listener can understand easily 
• use body language 
• use phrases to try to persuade your partner to 

agree with you (e.g. Isn't it true that ... ?) 
• don't let your partner interrupt before you have 

made your point 
• be open to your partner's point of view 
• periodically summarise what you have said 
• use a wide range of vocabulary 
• use grammar accurately so that the listener is 

not distracted or confused 

Speaking 

1 Read this situation and then work with a partner to 
discuss the questions. 

You recently bought a piece of electronic 
equipment from a shop but it didn't work 
properly. The shop promised to repair it but 
having taken it back twice, it still does not work. 
You decide the only solution is either for the shop 
to replace the item or to get a refund. You decide 
to write to the manager of the shop. 

I Which pieces of advice in the article on pages 
142-143 might be appropriate in this situation? 

2 Think about what you can write to the shop. 
Consider these points. 

• the number of paragraphs you need 
• the main content of each paragraph 
• some formal phrases 
• some grammatical structures 
• the overall organisation 

2 Write to the manager explaining your situation and 
what you would like to happen next. 

In the Writin.g test, you may be asked to write a letter in 
Which you need to get your Point of view across or an article 
c6mplaining about something. Head the situation carefully and 
make the purpose of your writing dear. 

@Exam spot 

Writing 



5 Work in the same group of three, but change roles. Focus on 
photosA-C. 

I The 'examiner' should say to Candidate A: 
Look at the photos of people doing activities for the first time. 
Compare two of the photos and say why the people might 
have chosen to do these things and how they might be feeling. 

2 Then the examiner stops Candidate A after one minute, 
and asks Candidate B: 
Which activity do you think is the most difficult to do for the 
first time? 

In Part 2, you need to talk about two photos and give your 
opinion on a topic represented by the photos. 

Part 2 

3 Work in groups of three (one examiner and two candidates). 
The 'examiner' should ask each candidate one or two 
questions. 

l How important is it for you to learn English? 
2 How do you prefer to spend your leisure time? 
3 What are your hopes and ambitions for the future? 

4 Now swap roles. 

In Part l, give reasonably full answers to the examiner's 
questions. 

Part 1 

• Smile at the examiners as you greet them 
~it will relax you and create a pleasant first 
impression. 

e Try to relax - imagine you are talking to a 
new friend. 

• Listen carefully to the instructions and do 
what you are asked. 

• If you did not understand or do not 
remember all the instructions, it is fine to ask 
the examiner to clarify or repeat something. 

• Answer the examiner's questions fully, not 
just with one-word answers. 

• Speak clearly and loudly enough for both 
examiners to hear you. 

• Give your partner a chance to speak too. 
• Taik to your partner - you get marks for 

interacting, so ask each other questions, 
and react to what your partner says (as in 
a normal conversation) but try to do so 
without interrupting. 

• When you ask questions, try not to use an 
intonation which rises too much as this can 
sound aggressive. 

• Try not to repeat what you or your partner 
has already said - add something new. 

EXAM ADVICE 

1 Work with a partner and discuss the 
questions. 

I What advice would you give a 
candidate who feels very nervous 
about the Speaking test? 

2 What do you think the examiners are 
looking for in the Speaking test? 

2 Read the Exam information box and tick 
any points you mentioned in Exercise 1. 

The Speaking test is quite short (only 
about 15 minutes for two candidates) 
and so it is important not to waste time 
with unnecessary silences. Don't worry 
too much about making mistakes - the 
important thing is to show that you can 
communicate in English both with the 
examiner and with your partner. 

Paper 4: the Speaking 
test 



;;;;-/ 

8 Work in the same group of three, but change roles. The 
examiner asks both candidates these questions. 
1 Apart from the websites you have already discussed, what 

other types of websites do you think could be useful? 
2 Do you think it is effective to learn a subject online? 
3 How important is it to find a form of study that suits you? 
4 Do you think it's a good idea to learn a language in the 

country where it is spoken? Why? 
5 How important is it to keep learning new things 

throughout your life? 
6 Do you think there is too much pressure on young people 

to achieve good results in exams? 

In Part 4, as with all the other parts, it is important to listen 
carefully to what the examiner asks you to do. 

Part4 

online club with online lessons with online members around 
the world 

private teacher dictionaries 

I -: <. 
How useful might these 
types of websites be for 

students learning languages? 

/ -. 
news in different languages I computer games in different 

languages 

7 Look at the diagram below. Work in the same group of three, 
but change roles. 
1 The 'examiner' should say: 

Here are some of the types of websites that students can 
access to learn English and other languages. Talk to each 
other about how useful these types of websites might be for 
people learning languages. 

2 Candidates A and B speak for about two minutes. Then 
the examiner says: 
Now you have a minute to decide which two types of 
websites would be most useful for students of all levels. 

In Part 3, you will have more to say if you do not simply 
agree with your partner but react either by taking their ideas 
a step further or by disagreeing. 

Part 3 6 Now change roles and focus on 
photos D-F. 

1 The 'examiner' should say to 
Candidate A: 
Look at the photos of people spending 
time alone. Compare two of the photos 
and say why the people are in this 
situation and how they might be feeling. 

2 Then the examiner stops Candidate A 
after one minute, and asks Candidate B: 
Why do people sometimes choose to 
spend time alone? 





NEWS AND VIEWS 

Pietro Tonioli is in the process of (1) conducting I 
making an experiment into the health benefits of 
honey. Other researchers have already (2) come I 
come to the conclusion that honey boosts our 
immune system. Tonioli's work, however, goes 
much further than this; he suggests that people 
may actually be (3) risking I gambling their health 
if they do not eat honey on a regular basis. Some 
politicians have expressed considerable interest 
in his work and have ( 4) raised I brought the 
possibility that honey should be supplied free 
to all schoolchildren. This, they say, would be of 
great benefit to families which (5) have I find it 
difficult to afford honey for their children. 

1 The article uses a number of verbs that are useful 
for writing about academic experiments. Match the 
verbs in bold in the article with the definitions of 
their basic forms. 

1 show to exist 
2 be present 
3 show to be true 
4 discover 
5 look for the resemblances and differences 

between two or more things 
6 bring into being 
7 make (someone) experience 
8 start 
9 know what something is 

2 What is the noun form of verbs 1-9 in exercise 1? 
Add them to the phrases below. 

1 to be working on the of some 
unusual insects 

2 to discover the of a new type of 
beetle 

3 the of a theory 
4 some unexpected . 
5 a of two types of plastic 
6 the of a new product 
7 to light 
8 the of a process. 
9 of someone's abilities 

3 Complete this article with the verbs that collocate 
correctly. 

Vocabulary 

The so-called 'sweet-tooth 
gene' has been identified 
by separate teams of 
researchers and helps 
explain why some find it 
harder to resist chocolate 
bars and cream cakes. 
It also raises the possibility of designing a drug which could 
'switch off' the gene and help people resist sugary foods. 
Children, in particular, risk their health by eating too many 
sweets and chocolates. 
To identify the gene, the research teams - based at Harvard 
Medical School in Boston and Mount Sinai School of Medicine 
in New York - conducted almost identical experiments using 
mice which have differences in their ability to taste sweet foods. 
They compared the DNA of the two types of mice and noticed 
differences in a gene called T1R3. 
Dr Gopi Shanker, of the Mount Sinai team, said: 'It contains 
information which produces a protein called the sweet taste 
receptor. 
'This recognises the sweet content of food and initiates a 
cascade of events which signal to the brain that a sweet food has 
been eaten.' Dr Shanker added, 'Exactly the same gene exists in 
humans, so it means that if your parents have a sweet tooth then 
you probably will as well.' 
Research by the Harvard team bas come to the same conclusion. 
But Aubrey Sheibam, professor of dental public health at 
University College, London, said the results did not provide 
chocoholics with an excuse to give up dieting. 
He said: 'We have always known that some people have a 
sweeter tooth than others. But it has also been proved that if you 
gradually expose people to less sugar, then the body becomes 
accustomed to less. They will be satisfied with a lower level of 
sweetness.' 
Mr Sheiham warned against any form of gene therapy which 
sought to deactivate the sweet-tooth gene. 
'We have produced this gene through evolution because sweet 
foods in nature are not poisonous and also give us energy. We 
all need to have some sugar in our diet.' 
The US researchers are using their discovery to develop artificial 
sweeteners without an aftertaste. 

Chocoholics no longer 
need to feel guilty 
about their desire for 
chocolate. They are 
simply the victim of 
their genes, scientists 
have found. 

If bingeing on chocolate 
makes your trousers too 
tight, blame the genes 













INTELLIGENCE 

3 Using as many words as possible from exercises 1 
and 2, summarise the article about Clever Hans. 

1 using a fixed and organised plan 
2 examine a problem carefully 
3 watch carefully 
4 include something in a process 
5 effect of people or things 
6 discover or get proof of something 
7 a set of actions, the standard way of doing things 
8 spend time thinking about a possibility 
9 show something more clearly 

10 notice the difference between two things 

2 How are the examples of informal language 1-8 
written in a more formal way in the article? Match 
the informal words to formal versions a-h. Look 
back at the article to help you. 

1 just a a great deal 
2 lots b simply 
3 wrong c observe 
4 so d attempt 
5 try e eliminate 
6 get rid of f as a consequence 
7 show g erroneous 
8 look at h demonstrate I illustrate 

investigate 

observe 
consider 
procedure 

influence involve 
illustrate distinguish 

systematic 
establish 

1 The article contains many words and phrases 
connected to research and reporting on results. 
Find these words in the article and then match them 
to their definitions. 

Vocabulary 

4 Work with a partner. Discuss these questions. 

I To what extent do you think animals can 
communicate with humans? 

2 Do you think that people these days are less 
likely to believe stories like the one about Hans? 
Wlry I Why not? 

Newspapers carried accounts of Hans's 
performance, and hundreds of people came to view 
this amazing horse. In 1904, a scientific commission 
was established with the goal of discovering the 
basis for Hans's abilities. The scientists found 
that Hans was no longer clever if either of two 
circumstances existed. First, Hans did not know 
the answers to questions if the questioner also did 
not know the answers. Second, Hans was not very 
clever if he could not see his questioner. A slight 
bending forward by the questioner would start Hans 
tapping, and any movement upward or backward 
would cause Hans to stop tapping. The commission 
demonstrated that questioners were unintentionally 
cueing Hans in this way. 

This famous account of Clever Hans illustrates 
the fact that scientific observation (unlike casual 
observation) is systematic and controlled. Indeed, 
it has been suggested that control is the essential 
ingredient of science, distinguishing it from non­ 
scientific procedures. In the case of Clever Hans, 
investigators exercised control by manipulating, one 
at a time, conditions such as whether the questioner 
knew the answer to the question asked and whether 
Hans could see the questioner. By exercising 
control, taking care to investigate the effect of 
various factors one by one, a scientist seeks to gain a 
clearer picture of the factors that actually produce a 
phenomenon. 



~ UNIT25 

0 A question B~ C shadow D disbelief 
I A surprise B shock C miracle D amazement 
2 A forecast B foretold C envisaged D projected 
3 A correct B detailed C strict D accurate 
4 A action B procedure C performance D program 
5 A examination B check C experiment D analysis 
6 A evidence B figures C grounds D information 
7 A made B gave Chad D cast 
8 A studying B learning C knowing D discovering 

5 Work with a partner. What collocations did you need to know to complete exercise 4? 

eventually returned to Mis first choice. Occurrences like 
this (7) .. ··a: bt · h ·th P · 1 . . some ou over w e er au 
really did have 'psychie' powers. 

Not everyone appreciated Paul. When Argentina lost to 
Germany in the quarter-final, Arg.entine fans threatened 
to put him in a paella. The newspaper El Dia even printed 
a recipe for anyone who captured Paul: 'Al.I you need are 
some potatoes, olive oil and a little salt.' 

The octopus sometimes erred in his predictions, 
although not often. His most famous mistake was 
when he wrongly picked Gertnany over Spain in the 
2008 European Ohampionship, Spain won 1-0. Proof, 
perhaps, that he was capable ef (!3) , from 
his mistakes. Paul lived a happy and celebrafEld life 
and died naturally in 2010. The world awaits the next 
animal oracle. 

Our interest in animals' intelligence and possible psychic 
powers spans the centuries. For some people, PmJI the 
Octopus proved conclusively, beyond all (0) ef!.?.t!...P..¢. , that 
ariirrnals have intelligence. Spain's victory over Germany 
in the 2010 World Cup came as no (1) to 
many football fans, because the result had already been 
(2) by Paul. This was a creature that had 
achieved celebrity status with its incredibly 
(3) 11>redictions. 

Known as the 'psychic octopus', Paul seemed to 
demol!'IStrate above-average intelligence. It seemed he 
could predict all of Germany's World Cul) results every time 
he was asked. Such was the popularity of his selections 
that, just before the final, a Ger.man news channel 
broadcast Paul's prediction live on rv 

Paul's handlers, at an aquarium in the city of 
Oberhausen, turned him into an international superstar. A 
simple ( 4) was followed each time. Mussels 
were placed into two glass boxes. One box carried 
G·ermany's flag while the other had the flag of the opposing 
team. Paul then made his 'prediction' by swimming 
towards one of the boxes and eating the tasty mussel 
inside. 

Aquarium staff never claimed that this was a carefully 
controlled scientific (5) " There did indeet;i 
seem to be a lack of concrete ( 6) that Paul 
was making )ril:elligent choices. 

The ctay bef©re the Wo~ld Cup final, Paul at first swam 
towarq&fhe Spanish flag, before moving and hovering 
ever fhe German box. After a few moments, the octopus 

The octopus who predicte 
a World Cup fin al 

4 Quickly skim this article about'Psychic Paul; an 
octopus who predicted football results. Decide which 
word (A, B, C or D) best fits each gap. Think about how 
each word collocates with other words in the article. 



INTELLIGENCE 

1 ~t.'tork with a partner. Discuss these questions. 
1 "":bat do you think 'emotional intelligence' is? 
2 Ho-"'' far <lo you think it's possible to judge 

someone's intelligence by giving them a standard 
intelligence test? 

3 During, this course what have you noticed about 
ycmr style of learning? What time of day can 
you study best? Do you prefer reading, listening, 
speaking or writing? Do you like working alone 
or with other people? 

2 2.:;m Listen to five speakers talking about 
intelligence and feelings. Match them to the 
statements (a-e). 
a This person has discovered different styles of 

learning . 
b This person can remember things better when 

they are emotionally involved .. 
c This person has an instinct for knowing how 

people are feeling . 
d This person feels uncomfortable when people 

openly display affection . 
e This person believes it's hard to say who is 

intelligent and who is not. .. 

3 t:z;.m Choose one of the topics the speakers talked 
about. 
l Listen to the recording again and note down any 

additional information about your chosen topic. 
2 Work with a partner. Take turns to give a two­ 

minute talk on the topic. 

4 Work in small groups. Discuss these questions. 
l What are you going to do before the exam to 

make sure you are ready and well prepared? 
2 How do you feel about your exam preparation, 

the exam itself and getting your results? 
3 What can you do to support other students who 

are taking the exam? 
4 How can other people help you? 

listening 

3 Work with a partner. Compare your sentences. 

2 Complete these sentences appropriately. 
l Some people thought Paul the octopus was truly 

intelligent because ... 
2 Hans the horse could answer questions even 

if ... 
3 Hans could not answer questions when ... 
4 A scientific commission unravelled the mystery 

by ... 
5 Although Hans was never denounced as a 

fraud, ... 
6 People asking questions had to stand in front of 

Hans where ... 

Using complex sentences in both your writing and in your 
speaking is a sign that you are working at an advanced level. 

@Exam spot 

1 Look at these adverbial clauses in bold. What 
extra information do they give about the rest of 
the clause? 
l Paul the octopus could predict Germany's World 

Cup results every time he was asked. 
2 Hundreds of people came to see Hans wherever 

he appeared. 
3 Paul made his 'prediction' by swimming 

towards one of the boxes. 
4 The horse became famous because he could 

answer any question asked of him. 
5 The scientists found that Hans was no longer 

clever if either of two circumstances existed. 

Complex sentences have at least two clauses: a main 
clause and at least one subordinate clause. Adverbial 
clauses are subordinate clauses which give more 
information about the main clause (such as time, place, 
manner, reason, condition, etc.). 

Complex sentences and adverbial 
clauses 





U iTS 21-25 REVISION 

The diplomat 
The diplomat is the team member who knows the diplomatic solution. 
This character generally has high influence within the team and is a 
good negotiator, and because of these skills plays a large part in the 
orientming of the team towards successful outcomes. Building alliances 
within and outside the team and trying to ensure that solutions are 
acceptable to all, 111.e diplomat can sometimes be seen as 'papering over 
the crack;' in an Eff.urr1D compromise, but is often dealing with the 'art 
of the impossib.e' :a31ar lhan the ideal solution. Ways are found through 
difficult problel!'llS :."""<! .., il.iiioolttimes this is often the person who leads 
the team th~ Bo~S ground. 

The judge 
Like the judge in the courtroom, this team member listens, questions 
and ponders before making a decision. This character tends to keep out 
of the arguments and does not see himself or herself as an advocate 
for any particular view or cause, but is concerned to see that ideas are 
properly evaluated and that the right decisions are made. A judge will 
not be rushed, preferring to pay the price of slow progress to make sure 
that the team follows the right path. Down-to-earth and logical, regarded 
by some as slow and ponderous, this person provides a balance and 
check on those who may be carried away by their own enthusiasm; like 
the courtroom judge seeking out the truth and seeing justice done. 

The innovator 
Here is one who uses imagination to the full: an ideas person who is 
always proposing new ways of doing things. The innovator ensures that 
new ideas are evaluated, nurtured and developed and builds on the 
original ideas of others, visualising opportunities and transforming ideas 
into practical strategies. A fearless capacity to grapple with complex 
problems which demand new approaches provides the team with a rich 
source of vision, ingenuity, imagination and logic and can usually help 
the team to understand the unconventional and the new. 

The expert 
We live in an age of ever-increasing specialisation and the team may 
require several specialists whose primary role is to provide expertise 
which is not otherwise available to the team. Outside their area of 
specialisation, these people make little contribution; in meetings they 
assume the role of 'expert witness' giving a professional viewpoint 
which the rest of the team may need to evaluate in the light of other 
constraints and opportunities. The expert may be an accountant, 
engineer, marketing advisor, trainer, personnel specialist, corporate 
planner or any other specialist, whose primary role is to provide the 
team with the expertise required. 

The challenger 
Often seen as the 'maverick' of the team, the challenger often adopts an 
unconventional approach. This is an individual who will look afresh at 
what the team is doing and why, and who will challenge the accepted 
order. Because of this, such an individual is often unpopular with those 
who prefer to conform and can be accused of 'rocking the boat'. The 
challenger provides the unexpected and while many ideas may prove 
to be worthless, some may become 'the idea of the year'. Without a 
challenger the team can become complacent, for it lacks the stimulus to 
review radically what it is doing and how it is doing it. 

CC:1 ,_ 

7 Work with a partner and discuss 
these questions. 
I What type of team member do 

you think you are? Have you 
changed your opinion since 
reading the descriptions? Does 
your partner agree? 

2 Which types of team members 
are indispensable and which are 
dispensable? 

3 What do you think causes the 
most conflict in teamwork? 

6 Match the statements (1-9) with the 
types of team member. There may be 
more than one possible answer. 
I This member realises the 

importance of support from 
further afield. 

2 If a team does not have this 
member, it may be satisfied with 
present results and not try harder. 

3 This team member can see a 
creative way through difficulties. 

4 Some team members find this 
person a destabilising influence. 

5 This person smoothes the process 
towards the result. 

6 This person makes sure the team 
is not swayed by someone's flights 
of fancy. 

7 Although this team member 
makes an invaluable contribution, 
their influence is limited. 

8 The whole team has to consider 
this member's advice in relation 
to the bigger picture. 

9 The overriding concern of this 
team member is to guide the team 
in a favourable direction. 

5 Read this extract quickly about the 
different roles people take on in 
group activities. What type of team 
member do you think you are? 

Reading 
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With verbs 
• The -ing form can be the subject or the object of a verb. 

Travelling broadens the mind. (subject) 
I dislike travelling by ship. (object) 

• Common verbs which are followed by an -ing form include: 
admit, avoid, consider, delay, deny, dislike, enjoy, imagine, 
mind, miss, practise, resent, risk, suggest. 

• Some verbs can also be followed by an infinitive with no 
change in meaning: begin, hate, like, love, prefer, start. 
She began to feel sleepy. I She began feeling sleepy. 

• Some verbs can also be followed by an infinitive, but the 
meaning is different: forget, regret, remember, stop, try. 
He tried to do it in a different way. (he attempted it, but we 
don't know if he did it) 
He tried doing it in a different way. (he actually tested a 
different method, but we don't know if the new method was 
any better or worse) 

Unit 12 
-inq forms 

- 
deny ( + that) She denied (that) she had taken the credit 
deny+-ing card. 

She denied taking the credit card. 

insist(+ that) He insisted (that) we stay at his house. 
insist+ on + -ing He insisted on our staying at his house. 

invite +object+ to + She invited us to visit any time. 
infinitive 

offer+ to + infinitive They have offered to help. 
I 

promise(+ that) The management has promised (that) 
promise + to + training will be provided. 
infinitive The management has promised to provide 

training. 

recommend(+ that) I recommend (that) you book well in advance. 
recommend+ -ing I recommend booking well in advance. 

regret(+ that) He regrets (that) he won't be able to attend 
regret+ -ing the ceremony. 

He regrets not being able to attend the 
ceremony. 

say(+ that) The manager said (that) we should arrange an 
appointment. - - 

suggest+ object(+ She suggested (that) I (should) buy the black 
that) jeans. 
suggest+ -ing She suggested buying the black jeans. 

tell+ object(+ that) His sister told him (that) he should get a job. 
tell+ object + to + His sister told him to get a job. 
infinitive 

threaten (+ that) The bank manager threatened (that) she 
threaten + to + would take away my credit card. 
infinitive The bank manager threatened to take away 

my credit card. 

warn+ object(+ that) She warned me (that) credit cards were 
warn + object+ to + expensive. 
infinitive She warned me not to use credit cards. 
warn + object+ about She warned me about using credit cards. 
+-ing 
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advise + object+ to + She advised us to check the contract carefully. I infinitive 

1 agree(+ that) He agreed (that) our money would be 
agree+ to + infinitive refunded. 

He agreed to refund our money. 

ask + if/whether We asked if we could have more training. 
J ask+ to+ infinitive l We asked to have more training. 

complain + that We complained that the service was very slow. 

Reporting verbs 
We can use a wide variety of verbs to introduce reported 
information. Different verbs are followed by different 
structures. 
Note: that may be omitted after many reporting verbs. 

'Which suit do you prefer?' ~ She asked (me) which suit I 
preferred. 

'Why don't you like ~ He asked (me) why I didn't like 
shopping?' shopping. 

'Could you help me choose ~ She asked (me) if/whether I could 
some new shoes?' help her choose some new shoes. 

• In reported questions, the subject usually comes before 
the verb. The auxiliaries do, does and did are only used in 
negative reported questions. Yes/No questions are reported 
with if or whether. Question marks are not used in reported 
questions. 

'Darker clothes look smarter'. ~ She said that darker clothes 
look smarter. 

'I want to be a dress ~My neighbour's four-year-old 

I 
designer when I grow up'. told me she wants to be a dress 

designer when she grows up. 

• When something is reported that is a general truth, or if the 
situation hasn't changed yet, there is often no tense change. 

'You must dress ~ He told us we must dress 
professionally at all times.' professionally at all times. 

'You should have a dress ~She suggested that we should 
code.' have a dress code. 

'I can pay cash.' ~ He said he could pay cash. 

'I'll pay by credit card.' ~He said he'd pay by credit card. 

• Most modal verbs do not usually change, but can changes to 
could and will changes to would. 

'I've seen a bank clerk ~She said that she'd seen a bank clerk 
wearing a nose ring.' wearing a nose ring. 

'I'll be arriving at your ~She said that she would be arriving 
house at 1 O tomorrow.' at my house at 1 O the next day. 

Grammatical changes 
Some features of grammar in direct speech must be changed in 
reported speech. 
• When we report what someone said, we tend to change the 

verb tense, which is called 'backshift'. Personal pronouns, 
demonstratives and other references to the 'here and now' 
may also change. 

Unit 11 
Reported speech 
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now 
She's been helping me with the housework but now she's got 
bored with it. 

• It is used to talk about repeated past events in a time period 
that extends up to the present. 
The car has been breaking down a lot recently. 

• It is used to talk about an event in the past that has a result 
in the present. The focus is on the effect or importance of 
the past event at the present moment. The event is often, 
but not always, in the recent past. The specific time is 
unknown or unimportant. We do not use words which 
mark specific points in time like yesterday or last year. 
Cancel the skiing trip - I've broken my leg. 

• It is used to talk about the duration of an event or situation 
which started in the past and extends up to the present. The 
specific starting point or the length of the period is given. 
I've lived here since I was four. 

Present perfect continuous 
The present perfect continuous cannot be used with stative 
verbs (be, know, love, etc.), which describe a state rather than 
an action. With stative verbs, the present perfect simple is 
used. 
• It is used to talk about past events which continue up to the 

present or up to a time in the recent past. 
I've been watching this film on TV but I'm going to turn it 
off if something doesn't happen soon. 

--- watching TV--- 

now 2003 

• It is used to talk about a situation or action in progress that 
is interrupted by another event. 
While I was thinking about the problem, I suddenly had the 
most amazing idea. 
The plane was coming in to land when it was struck by 
lightning. 

• It is used to emphasise that two situations or events were 
happening simultaneously. 
While I was trying to phone her, she was trying to phone me! 

• It is used with always and forever to talk about repeated 
actions or behaviour. 
They were forever asking for favours, but they never did 
anything for anyone else. 
She was always offering to babysit so that my husband and I 
could go out. 

Present perfect simple 
The present perfect simple is used to talk about past events 
or situations in a time period that extends from the past up 
to the present. It is often used to talk about experience. The 
specific time is unknown or unimportant and we do not use it 
with words which mark the specific moment when the event 
happened (e.g. yesterday, last year). It is also used to say how 
many times something has happened in that period. 
I've been to Russia three times since 2003. I went last in 2013. 

J 
no....- married 

Past continuous 
• The past continuous cannot be used with stative verbs 

(be, know, love, etc.), which describe a state rather than an 
action. With stative verbs, the past simple is used. 

• It is used to talk about a situation or action in progress 
around a point in time in the past. 
I was living in London when Prince William married Kate 
Middleton. 
,_ living in London ____, 

the train left now 
• It is used to talk about repeated actions in the past. 

He read a chapter of the book every night before going to 
sleep. 
We went to the beach at weekends in the summer. 

Unit 13 
Past tenses and the present perfect 
Past time can be expressed in many different ways in English. 

Past simple 
• The past simple is used to talk about a completed action, 

event or situation at a particular time or over a particular 
time in the past. 
The train left at 8.30 am. 

• Verbs which are followed by the -ing form can also be used 
in the passive (being+ past participle). 
She enjoys being looked after. 

•· The verbs need, want and require can be followed by -ing, 
but they have a passive meaning. 
The machine needs/wants/requires servicing. (The machine 
needs to be serviced.) 

After prepositions 
·• The -ing form can be the object of a preposition. The 

-ing form (rather than the infinitive) always follows a 
preposition. 
He isn't interested in listening to stories. 
They apologised JM being late. 

After common phrases 
The -ing form follows some common phrases. 
It's worth getting a book about the country before you go. 
I play the guitar as well as playing the saxophone. 
It's no good/use crying. It won't change anything. 
There's no point waiting because he's not coming. 
Let's take the car instead of walking in the rain. 
1 can't help laughing whenever I see that film. 
After a few years of travelling by tube, I'm used to people 
ignoring each other. 

After determiners 
• The -ing form can be used after determiners in more formal 

English to show the possessive. 
Does 111)!. listening to the radio bother you? 

JI I 









Unit 20 
Hypothesising 
Listed below are some of the structures that can be useful 
for signalling a hypothesis or a proposition. There are many 
other expressions which could be added to each set, but the 
lists provide an indication of the variety of language that is 
available. While language used for hypothesising is sensitive to 
register and context, there is overlap between the lists. Some 
more informal phrases may be used in formal situations and 
vice versa. Tone of voice, for example, can also help to make 
something more or less formal. 

Formal writing and formal speech 
• Notice the use of participle phrases to start the following 

sentences. 
Allowing for the fact (that) eating a lot of fruit and 
vegetables is known to be healthy, what else might there be 
about these people's lifestyle that could explain their longevity? 
Given that he has been a heavy smoker since he was a 
teenager, it is not surprising that he is having respiratory 
problems now. 
Speculating for a moment, I would like to consider what 
might happen if we encouraged garlic as part of everyones 
everyday diet. ~;""" 
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• If the first person (I or we) is used in persuasive writing 
then it is likely to be supported by an objectively presented 
reason or example: 
My opinion is borne out of research. 
The point I am making can be effectively illustrated by an 
example. 
There are three reasons why I hold this view. 

Formal speech 
• Modals are often used to make persuasive language sound 

more tentative and polite. 
How can I persuade you to ... 
Can't I persuade you to ... 
Couldn't you be persuaded to ... 
I think you might regret it later if you didn't . 
I really think it would be a pity if we didn't . 

• Questions and adverbs also can soften persuasive language 
to make it feel more tentative and polite. 
But really the best course of action would be to ... 
Possibly the most sensible thing would be to ... 
But surely it's in our own interests to ... 
Are you quite sure you won't reconsider? 
Do you think you've taken everything into account? 

Informal and neutral speech 
• Short, simple structures - often imperatives or questions - 

are typical in less formal persuasion. 
Come on!, Go on!, Don't be like that!, Please!, Go for it!, 
Please let me ... , It won't (hurt I take long I cost much)!, Do it 
for my sake!, Won't you ... , please?, Why don't you ... ?, You're 
not going to let me down, are you? 

• Structures that are often used in giving advice can be used 
for persuading in neutral speech. 
I really think you should . 
Youi:l be well advised to . 

Unit 19 
Language of persuasion 
Listed below are some of the structures that can be useful for 
persuading people to do things. There are many other different 
expressions which could be added to each set. However, the 
lists provide an indication of the variety of language that is 
available. 
While language used for persuasion is very sensitive to 
register and context, there is overlap between the lists. Some 
more informal phrases may be used in formal situations and 
vice versa. Tone of voice, for example, can also help to make 
something more or less formal. 

Formal writing (e.g. discursive essay, business letter) 
• More formal persuasive language tends to be less personal, 

often using passive constructions rather than I or we. 
It goes without saying that ... 
One of the most successful ways of is ·- 
Most experts in the field agree that . 
It cannot be denied that ... 
There is every reason to believe that ... 
The advantages of ... strongly outweigh :bz ~ges. 

Auxiliary verbs 
Auxiliary verbs in spoken English are not usually stressed 
(except for modal auxiliaries), and are usually contracted, e.g. 
I am becomes I'm. If we stress auxiliary verbs, it adds emphasis 
to the sentence. This emphasis is used in various ways, e.g. to 
show determination, to convince someone or to contradict 
someone. 
I will finish this race, or I'll die trying. 
I am going to tell him. I promise. 
- I don't think she's coming. 
- She is coming. I know for a fact. 
• In present and past simple forms, do and did are used as 

stressed auxiliaries before the main verb to give emphasis. 
I do enjoy a good detective novel! 
You did get permission for this, didn't you? 

Other ways of emphasising 
It's so good to see you. (so and such) 
He's such a nice man! 
We're starving! (exaggerated vocabulary) 
She's absolutely wonderful. (intensifying adverbs) 
It's as cold as ice! (simile) 
Why on Earth did you say that? (on Earth) 

It was my brother who cut down the apple 
My brother cut down tree. (not someone else) 

the apple tree. It was the apple tree that my brother cut 
down. (not another tree) 

• When we want to talk about actions in the main clause of 
cleft sentences, we use be + infinitive clause. 
What we often do on cold, dark winter nights is light a big 
fire. 

• Cleft sentences are often formed with impersonal it + be. 
It was you that created this problem, not me. 

• Cleft sentences can be used to emphasise the subject or the 
object of a sentence. 



On the one hand, tanned skin I On the one hand, tanned skin 
can look very attractive. On the can look very attractive, but on 
other hand, tanned skin tends the other hand, it tends to age 
to age faster. faster. 

• However tends to be less common in neutral English, where 
sentences with but are more commonly used. 
Some people feel low in energy when the light levels fall, but it 
is believed that low light levels make people more creative. 

• We use because to indicate the cause of an event or 
situation. It is used to link two clauses together within a 
single sentence. We need a comma between the clauses only 
if the sentence begins with because, not when because is in 
the second clause. We can use Because to start an answer to 
a preceding question. 
Many animals sleep through winter because the temperature 
and light levels are so low. 
Because the temperature and light levels are so low, many 
animals sleep through winter. 

• Where the cause is a noun or noun phrase, we use 
because of 
Many animals sleep through winter because of the low 
temperature and light levels. 
Because of the low temperature and light levels, many 
animals sleep through winter. 

• We use on the one hand and on the other hand together to 
contrast or compare two facts or ideas. They are usually 
used in different sentences and can be several sentences 
apart. Used in this way, they must have punctuation before 
and after. Occasionally, they occur together in the same 
sentence with a conjunction. 

It is believed, however, that low light 
levels make people more creative. 

Some people feel low in 
energy when the light 
levels fall. 

However, it is believed that law light 
levels make people more creative. 

I 

Unit 22 
Interpreting and comparing 
• We use however to indicate that one fact or idea contrasts 

with another, which is usually in the preceding sentence(s). 
As a linking device, however must have punctuation before 
and after it. 

calling for the use of a continuous form? Is there some sort 
of cause and effect relationship that could be described 
using a participle clause? Using appropriate vocabulary is 
essential, of course, but the choice of suitable grammatical 
forms is equally important. 

• Bear in mind that in addition to meaning, aspects of 
register such as formality also need to be considered when 
putting an idea into words. Other features, like emphasis, 
may be important too. 

• When a grammatical form has been selected, it is then 
necessary to pay close attention to how the form is 
constructed so as to avoid inaccuracies. It is here that small 
details, such as correct auxiliary verbs or choice of -ing 
forms versus infinitive, become important as they may 
change the apparent meaning entirely in unintended ways. 

Unit 21 
Range of grammatical structures 
• Making grammatical choices is more than simply a matter 

of choosing between correct and incorrect structures; you 
also choose from a range of structures, all of which are 
correct. In written English especially, too much repetition 
should be avoided for the sake of style, and variety is 
important in holding a reader's (or listener's) attention. 
In an exam situation, variety also allows the examiner to 
appreciate the breadth of knowledge the student has, but 
structures must be used in appropriate contexts and without 
errors. 

• The intended meaning is the starting point of any 
communication. Before we can phrase our ideas, we must 
have a clear idea of the meaning we wish to express. Only 
then can we select a grammatical form that is appropriate 
to convey that meaning. Consider particular features of the 
situation you have in mind that may require the use of a 
particular form. For example, does it involve a relationship 
in time between two events, and, if so, should a perfect 

·,~rm be used? Or is it an event still in progress at that point, 
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• Notice the use of inversion in the following sentences. 
Were we to go more deeply into this subject, we should 
probably come to the conclusion that people in the past 
became immune to many of the germs that would have a 
devastating effect on the pampered modern body. 
Had we access to the documents that we now know were 
destroyed in the fire a hundred years ago, we could be much 
better informed about how things really were at that time. 
If we were to go back to medieval times, we would probably 
be rather shocked at the level of hygiene we found. 

• Let often introduces a hypothesis in formal speech. 
Let me describe a hypothetical case: two twins are separated 
at birth and are brought up in two very different homes, one 
in which a healthy and varied diet is the norm and the other 
in which the child is fed almost exclusively on junk food. 
Let us imagine/consider/suppose/assume that this house 
once belonged to a rich merchant, his wife and their four 
young children. 
Let us imagine/consider what life must have been like for 
women in the past. 

Neutral speech and informal writing 
Neutral and informal phrases tend to be shorter and simpler 
than those used in more formal situations. 
If we had more examples of womens writing from that period, 
we would be much more able to comment with confidence on 
how things really were for them then. 
I wonder if people were basically more or less stressed in past 
times. 
Suppose you had the opportunity to go back to any period in the 
past, when would you choose? 
What if we could be transported back to Ancient Greece? 
Wouldn't it be wonderful! 
Just imagine having the opportunity to listen to Socrates or 
Plato! 
If only we could know more about how ordinary people felt in 
the past! 
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• Even is often used before though. It gives the idea of 
although but makes the statement more emphatic. Even 
though he's very fit, Mark didn't manage to finish the 
marathon. 

• We can begin a sentence with No sooner + an inverted form 
of the verb and subject to convey the idea that something 
happened immediately or as soon as something else 
happened. The following clause begins with than. 
So sooner had the marathon started than Sarah began to ask 
herself why she had decided to enter it. 

Despite the fact that he is a keen 
runner, John has no desire to enter a 
marathon. 

Despite being a keen runner, John 
1--h_as_n_o_d_e_s1_·re_t_o_e_n_te_r_a_m_a_ra_t_h_o_n._4 Although he is a keen 

runner, John has no desire I to enter a marathon. 

Unit 24 
Connecting words 
• We can use despite+ -ing or the fact that to give the same 

idea as an although clause. 

• Some phrasal verbs have a very limited set of objects or are 
fixed expressions. The noun comes after the adverb and we 
do not use pronouns. 
You must pluck up courage and face the situation. 
We might get the contract, but I don't hold out much hope. 

Phrasal verb + preposition 
• Some of these phrasal verbs need an object, which is always 

placed after the preposition. 
I must get on with some work. 
You should always stick up for your friends. 

• Some of these phrasal verbs need two objects. The first 
one is always placed after the verb and the other after the 
preposition. 
He didn't want to come, but I talked him into ft. 

I'm picking ttp him fJ om the 
ahpo1 r remo1 row. 

I'm picking him up from the 
airport tomorrow. 

He's picking up his friend at 
the airport. 

He's picking his friend up at 
the airport. 

Verb + preposition 
• These verbs need an object, which is always placed after the 

preposition. 
I could look at that picture for hours. 

Phrasal verbs 
• Some phrasal verbs have no object. 

The school is gearing up for sports day. 
If you go ahead, I'll see you later in the cafe. 
I'll be there at 8 unless something crops up. 

• Some phrasal verbs need an object. If the object is a noun, 
it can be placed before or after the adverb. If the object is a 
pronoun, it must be placed before the particle. 

Unit 23 
Phrasal verbs (2) 

• We can use given this to indicate that if we accept something 
is true, then what we are about to say follows logically from 
it. It is used at the start of a sentence. 
We know that overexposure to sunlight can cause skin 
damage. Given this, the government should promote the use 
of sun creams. 

The climatic problem is We should We should 
immense. Therefore, therefore encourage, 
we should encourage all encourage all therefore, all 
countries to cooperate countries to countries to 
on this issue. cooperate on this cooperate on this 

issue. issue. 

• We can use indeed, followed by a comma, to introduce 
information that reinforces or extends a point just made. It 
is used in more formal language. 
Cold temperatures can be harmful to health. Indeed, they can 
be fatal. 

• We can use in conclusion to indicate the beginning of the 
final point or summary of what is being said. 
In conclusion, it can be said that unless the population as 
a whole pays more attention to atmospheric pollution, our 
grandchildren may face a very uncertain future. 

• We can use on the whole to indicate that we are speaking 
generally without taking account of unusual cases. 
On the whole, the industry is trying to bring carbon 
emissions under control. 

• We can use therefore to indicate that something follows 
logically from what has been said, or to introduce a result 
of it. Note its position in these sentences, and the use of 
punctuation. 

Whereas/While the hole in the 
ozone layer is largely the result of 
CFCs, global warming is caused 
mainly by C02. 

Global warming is caused mainly 
by C02 whereas/while the hole 
in the ozone layer is largely the 
result of CFCs. 

• We can use whereas and while to indicate that a fact or idea 
contrasts with another in the same sentence. We often use it 
to talk about small differences between things that are quite 
similar. A clause with whereas/while is put first and is then 
followed by a contrast. 

The world, contrary to common 
belief, already produces enough 
food for everyone. 

Contrary to common belief, 
the world already produces 
enough food for everyone. 

• We can use on the other hand on its own to contrast or 
compare a fact or idea with something that was said 
previously. 
There would be lots of advantages to living somewhere that 
was hot all year round. On the other hand, I think I'd miss 
watching the seasons change. 

• We use contrary to to reject an idea in favour of another 
one. Contrary to is followed by a noun or noun phrase. It 
is often used in fixed expressions like contrary to common 
belief/opinion .... 













ANSWER KEY AND SCRIPTS 

' Sug,g·ested answers 
1 talk about the size of the city, its facilities/amenities 
2 !'lleasure, future job, studies 
3 plaGes visited/cinema/theatre/concert - why it was 

interesting 
4 war~, study, family; travel, ambitions 

2 

S1o1ggested answers 
A '!JO©d eemrnunkator asks questions, takes turns, ltstens, 
develops answers and u.ses appropriate body taAguage. 

Speaking 

Yolanda: I don't know if I could live abroad permanently 
and I must admit I like living in Spain with its warm, 
sunny summers. And I think you're right, the people 
are more relaxed. Like you say, you can get stressed out 
if you're studying or working, but then when you've 
finished, you know, you've got a good few hours of 
sunshine left and you can go outside. I remember when 
I was at primary school, I loved going home to play in 
the garden in summer. 

Martin: Wow, you've got a good memory if you can 
remember being at primary school. What's your earliest 
memory of school? 

Yolanda: My earliest memory is when I was in primary 
school, and every term you got a report to take home. 
And I remember the teacher saying, whatever you do, 
you must not open this report, it must go home to your 
parents. And I remember I was dying to open it but I 
was scared of disobeying the teacher. Anyway, when I 
gave it to my parents, they were pleased because it was a 
good report. 

Martin: Actually, I think my earliest memory is in 
primary school as well. And I was supposed to be doing 
this maths task but I was being lazy and couldn't be 
bothered to start it. And everyone else had gone off 
to watch this TV programme that we were allowed to 
watch once a week. And the teacher said, you've got 
to stay here and finish this. And I thought, right then, 
and I did the maths problem in about 10 seconds. And 
I remember thinking, I should have just done my work 
in the first place. Perhaps realising that at an early age 
turned me into a good student! 

Recording script 1,1.BJ 

Martin: What do you do in your free time? 
Yolanda: Mm. My hobby is going to concerts and going 

to the cinema. I know it's not much but I don't really 
have a lot of time for hobbies. Do you like going to the 
cinema? 

Martin: Well, I don't go to the cinema that often, partly 
because it's quite expensive and partly because there isn't 
one close to where I live. But what I like doing is getting 
a DVD and then inviting friends round to watch it with 
me. What sort of films do you like watching? 

Yolanda: I like thrillers, suspense, that kind of thing. I like 
it when you get totally involved with a good plot. What 
else do you do in your free time? 

Martin: I've just taken up karate because I think it trains 
both your body and your mind. 

Yolanda: I think that's a good aim. What other aims have 
you got for the future? 

Martin: Well for the short-term future I'm going to finish 
my studies and then the idea is to get a job in a large 
multinational company where I'll have the opportunity 
to travel for my job. I sometimes wonder if that doesn't 
match my other more long-term ambition, which is to 
settle down and have a family. Would you like to travel? 

Yolanda: Absolutely, I'd love to go to Australia because I 
have a friend who went on holiday there and she said 
the lifestyle is great. People are really into sport and 
the climate's perfect for lots of outdoor things. But I 
don't know how I'd feel about living or working abroad 
permanently. Could you do that? 

Martin: Yeah, I can see myself ending up in a foreign 
country for a long time. But I think in England, 
Germany and all of northern Europe. people like, work 
all the time, and people, especially in Mediterranean 
countries, people work to live and we live to work and 
we need to get back to that same kind of philosophy 
that they have. 

Recording script ~1im 
Yolanda: Hi, I'm Yolanda. I'm from Spain. 
Martin: Hi, nice to meet you. I'm originally from Germany, 

but I live in France now because my dad works there. 
Yolanda: Wow, that's interesting. I've lived about 50 

kilometres north of Madrid all my life. 
Martin: Your English is pretty good. 
Yolanda: Thanks, that's what I'm studying at the moment. 

I studied Russian for a while but I found it very difficult 
and gave up. 

Martin: I did French and Italian at school and then I 
learned a little bit of Spanish when I went on holiday 
in Spain. 



1 to start 
2 started 

3 

A~ Would you prefer to watch an interview with someone, or 
read it ii'! a magazine? 

B: Well, I think I'd preferr to see the person, because when 
they're asked an awkward question, you can see if they'd 
prefernot t0 answer it. 

A: I don't like it when people are asked awkward questions. 
For example, why did this iAterview ask so many 
questions about Michelle Obama's personal life? 

B: You mean y®u'd [?refer it if she'd focused mere on 
questions about politics? 

2 

1 had met 
2 had I could have 
3 to inform 
4 were/was 
s would give I had given 
6 wouldn't ask I hadn't asked 
1 had known 

Wishes and regrets 
1 

1 To change thirtgs. in society you need to work hard and 
have concrete ideas not just emotion. Nothing will get 
done, or expectations may be unrealistic, if we get too 
emotional. 

2 The leader is a person too. People have to change at an 
individual level if they want to l;lring about changes in 
society. 

4 

1A 2B 3A 4.B 

unit 3 pages 22-25 

Reading 
3 

Corpus spot 
1 ? (totally disil'lterested) might sound a little strong in 

some situations 
2 1 (it is not good to call people 'stupid') 
3 X (the lqnguage is too critical and should be softened) 
4 ./ 
s X (the writer could request a refund in a more polite way) 
6 ./ 
7 ./ 
8 ? (the language is a little too direct, and could be seen as 

l!Jeil'lg critical) 

~ ANSWER KEY ANO SCRIPTS 

1 woultl, grateful, rnultl, further 
2 acknowledge, receipt 
3 attached 
4 would, appreciate, response 
s forward, hearing, earliest, convenience 

4 

Refusing an invitation 
Oh no! I'm sorry I can't come to your party because I'll be on 
holiday. (informal) 
I'm afirajctl I am unabfe to attend due to a prier arrangement. 
(formal) 
Congratulating 
Wow, well done you -y0u passed your driving test first time! 
(informal) 
Congrqtulqtions on passing your examination. (formal) 
Giving your opinion 
I tMink ... (lnformal) 
In my opinion ... (formal) 
Gi1r.ing advicl! 
Why don't you ... (informal) 
I think ~0u should ... (formal) 

3 

2 opening sentence, referring back to a previous letter 
(foirmal) 

3 apologising for delay in replying (informal) 
4 apologising for delay in replying (formal) 
s thanking for a previous last letter (informal) 
6 thanking for a party invitation (formal) 
1 thanking fer a wedding lnvltation Onformal) 
8 finishing a letter (formal) 

2 

A informal, a friend writing to a friend - giving news about 
holiday plans - promising to tell him/her about the 
holiday when he/she returns 

B formal, a college writing to a course applicant - 
apologising for the delay in replying and confirming the 
applicant's place on the course and that information will 
be sent out soon 

C informal, a friend writing to a friend - regretting the fact 
that the friend could n<Dt 90 to a party as he/she was ill - 
giving news about who was at the party and hoping the 
friend wiH get better soon 

D formal, a film club confirming receipt of a member's 
application form anctl information that a receipt Will be 
sent once the membership fee has been paid 

Writing folder 1 pages 20-21 

Informal and formal writing 
1 







ANSWER KEY AND SCRIPTS 

(The words in bold show where the spellii"lg of the orlginal 
word has changed.) · 
abJe: photocopiable, countable, employable, arguable, 
recomraertdable, respectable, reliable 
ation: exploration, dramati!iation, ;ecommei"ldatiGn 
ency: effiei·ency; frequency, tendency 
ful: deceltfu], careful. respectful 
ly: timely, rudely, frequently, calmly 
less: countless, timeless, speedrless, careless, pointless 
ment: judg(e).lllent, employment, argument 
ness: rudeness, awarei'less 

3 

1 im 
2 if 
3 ir 

2 

dis: disappear, dlscontjnus, distrust 
non: non-smoker 
ii: illogical, illiterate 
mis: mislead, mistrust 
im: immature, impersonal, impolite 
un: uf)avoidable, unconventlonal, unjwstifred 
in: inac;cessible, insensitive, inconclusive 
ir: irresistible, irregular 

Vocabulary 

If you would like to make an appointment for a dental 
check-up, please press double oh one now. 
Remember that if you are a new patient, you 'Nill need 
to bring proof of identity to your first appointment. 
This must have your photo on it so a passport or driving 
licence would be ideal. We will also need proof of your 
address and ask you to bring a utility bill with this 
information on it. 

3 Thank you for calling Dexter Bank. Please listen 
carefully to the following options so that we can provide 
you with the service you require. If you already have an 
account with Dexter Bank, please enter your account 
number. Thank you. Now, please enter the last three 
digits of your security code. Thank you. Please select 
from the following options: to open a new account, 
press 1, to change an existing account, press 2, to 
enquire about interest rates, press 3, to check your 
balance on any of your accounts with us, press 4. For 
any other questions, please hold the line and one of our 
advisors will speak to you as soon as possible. 

Recording script 1:BJ 
1 Hello and welcome to H4 mobile pay and go, top up, 

tariff and bolt-on service. 
If you want to top up your credit, press 1 followed by 
the hash key and have your credit or debit card handy. 
If you want to check your call time, remaining tariff 
or bolt-on balance, press 2. If you want to change your 
tariff, add or cancel a bolt on, press 3. 
And to hear more about what H4 mobile can offer you, 
press 4. 

2 Thank you for calling Riverside dental practice. The 
practice is now closed. Our phone lines are open from 
8 a.m. to 12.30 p.m. and from 1.30 p.m. to 6.30 p.m. 

1 press 1 followed by the heish (if) key 
2 gress3 
3 press 001 
4 bring a passport or a .driving Hcen<;e 
s enter ttle last three (;figii:s of the code 
6 press 4 

Listening 
2 

Sugge$teq !Jnswers 
B She migl'it have fallen Q.ver. 
C They migl:it have just had an accident. 
D She might be clotng her hernework. 
!: They might hall~ got lost. 

5 

1 a The use of could suggests a general or physical at;>ility 
- the person could get into the house by climbinJy 
through the: window: 

b rhe use of was oo!e to suggests that tne person is 
referri.ng to ene specific achievement/occasion. 

i a may is used for possibiHty 
b may is used for asking. for permlsston (formal) 

3 a might is used tot possibility (smaller possibility than 
may) 

b might is used for making a suggestion, or tentatively 
9ffering advice (formal) 

4 a must is used for an obligation which comes from the 
speaker (internal obligation) 

b have to is used for an obltgation Which is imposed on 
vs by someone else (external obligation) 

5 a need is used to express the idea that it is necessary to 
do somethirJg 

b didtiff need to is used When someone has done 
something, but it wasn't necessary to do it 

6 a needn't have is used to tell someone that an action 
they did w<ish't necessary 

ti don't need to ts used to say that an action is not 
ne€essary 

3 







Cesar: Well the fame thing doesn't bother me, most people 
don't disturb me when they see me eating in a restaurant 
or something like that but I think my mother finds it a 
bit disturbing, you know, having to deal with a camera 
crew every time she comes out of the house. And in 
fact, my sisters now, they don't come down to the track 
to see me race, they watch me on TV at home. 

Interviewer: Your father has shown great faith in you, 
hasn't he? 

Cesar: Well, I think both of us have had many doubts at 
times about my talent but he reckons it's being calm 
which makes the difference between champions and the 
rest. He's amazing too - he's become really hardened 
to the constant attention. And he's the one who has 
to watch from the sidelines. I think that must be a lot 
worse than doing the race. 

Interviewer: Yes, you had a scary moment in Australia, 
didn't you? 

Cesar: Yeah, I'd qualified 21st and in the race got up to 
sixth position before my car gave out. It was real scary. 
You've only got split seconds to make life and death 
decisions. In an instant I knew something had gone 
wrong with the car and then you've got to get off the 
track and out of the way of the other drivers as fast as 
you can. 

Interviewer: And you did it. But from an early age you 
proved that you've got what it takes. 

Cesar: Oh, I don't know. When I left school as a teenager 
it was just hard work. I went from track to track. And, 
yeah, I suppose when I had to live in Italy and Belgium 
on my own it was a bit tough, but my dad was a great 
support. I remember he had to borrow money so that 
I could afford petrol money, just to get to a race once. 
And that's only a couple of years ago. 

Interviewer: Things are very different now - you've got 
sponsors queuing up to take you on and make you a 
millionaire. 

Cesar: And I've already got more money than Ia ever 
dreamed of. but I'm trying to be sensible with the 
money. 

Interviewer: I've heard about the Ferrari in the garage and 
the BMW sports car. What's next on the list? 

Cesar: I'm not irresponsible, even though to many people 
it must seem like I am. But it's strange what money and 
fame can do to you. I mean it just seems normal to me 
now to have all those things and, in fact, if I had to say, 
I would like a boat. I'd love that, to have it somewhere 
hot. 

Interviewer: Does this mean that you have nothing or little 
in common with your old friends back home? 

~ ANSWER KEY AND SCRIPTS 

Recording script 1...El.J 
Interviewer: The darkness refuses to lift over the racetrack 

and the rain is beating against the windows of the motor 
home. A tiny race suit is hanging in the corner, but the 
young man sat back on the sofa is not ready for it yet as 
he rubs his eyes and comes to terms with the fact that 
he could still be snuggled up in bed instead of putting 
himself on display - yet again - at such an unearthly 
hour. Cesar, how did you get yourself into this business? 

Cesar: Well, it's all down to my coach. He took a calculated 
risk with me when I was completely unknown. And 
then, as you know, it was a rapid change for me as I 
suddenly became famous. 

Interviewer: How has your family coped with your fame 
and, I suppose, their fame too? 

1 coach 
2: a camera crew 
l calm 
4 sixth 
~ petrol 
6 sponsers 
7 boat 
a jobs 

Listening 
2&3 

Corpus spot 
1 This is the area of research on which he is working. 
2 Here are some new statistics in which you can have 

confidence. 
3 This is a theory for which there is little support. 
4 Is this the person with whom you spoke?/ Is this the 

person who you spoke to? 
s Unfortunately; the conference in which you enrolled has 

been cancelled. 

Sentences ta and zb are more formal. 

5 

1 I worked in a bwi.lding which had no air conditioning. 
2- The clothes #tat she wore to the office were too scruffy. 
3 The place where she works has a gym for staff. 
4 The place #tttt I worked in last summer was great. 
s He has an inspirational quality which defies analysis. 
6 Her colleagues are also the people #tttt she socialises 

with. 

4 

We can leave out the relative pronoun when it is the object 
of its clause. 

3 









1 l\le a consequence of.·- 
2 in order to get ... 
3 beeause of ... 

Reason, result and purpose 

1 freedom 
2 prontabl·e 
~ variety 
4 competitors 
s explosive 
6 childisM 

3 

1 doing business 
2 daily c.ornrnute;. stuck in traffic 
3 a gap Jn the market; make a profit 
4 stocks and shares 
s overwhelmed by problems; teok action 
(;. competitive prices 

2 

do business 
a 9<1P in the market 
makeaprofit 
take action 
stocks and shares 
competitive prices 
ciaily commute 
overwhelmed by problems 
stuck in traffic 

Vocabulary 
1 

2 

1 with 
2 come 
3 one 
4 neither I nor 
5 if 
6 which 
7 did, sold 
8 in 
9 case 

'LO a 
11 them 
12 of 
13 do.did 
14 what 

3 

1 A 
2 B 
3 D 
4 B 

~ ANSWER KEY AND SCRIPTS 

1 13 
2 selling scooters 
3 family and friends 
A co.mpanies were happy to give him advice 

unit 7 pages 46-49 

Reading 
1 

1 happily 
2 skilled 
3 teco.gnition 
4 unfamiliar 
s injury 

·6 9ischarged 
1 fortunately 
a psychologfcally 

6 

1 beinq 
2 incoming 
~ currently 
4 p_arti¢ip;;ited 
s steadily 
6 reliability 
7 inconsiderable 
$ in1;rod(,lctibn 

5 

1 law: lawyer,, lawful, unlawful, lawless, law-abiding 
~ hope:hope.ful, hopeless, hopelessness, hopefully 
3 act: action, actor, react, reaction, enact, enactment 
4 press: pressure, pressing, depress, Oppress, repress, 

oppression, eppressive, oppressor 
s centre: central, centrally, centralise, decentralise, 

centralisation, concentrate, concentration 
6 head: heading, header, subhead, behead, heady, big­ 

headed, pig-headed 
7 office: officer, official; officiate, officious, officially 
s broad: breadth, broaden, broadly, broad-minded 

4 

Corpus spat 
1 dissatisfaction 
2 unsatisfactory 
3 inadequate 
4 dis(;)rganised 
s inexpensive 





Suggested answers 
1 courting= the early stages of a romantic relationship 

contours. = shape 
suction pad= piece of rubber that fixes itself to a smooth 
surface using suction 
treachnill ==wide wheel turned by people climbing on 
steps around its edge (used in the past to provide power 
fair machines or as punishment) 
mop= stick with material on one end for washing floors 
pivotable = can be moved about a fixed point 

2 mini- == small (e.g. minimal, mini-series, miniskirt) 
3 -aote = can or able to be (e.g. disposable, regret:ta/;JJe, 

<Iomparabfe') 
"less= without (e.g. hopeless, thoughtless, cqrefess) 

4 common ;t: separate 
flexible ;t: inflexible, rigid 
inner ;t: outer 
drives ;t: halts, stops 
mess up :t: keep tidy 
stowea « unfolded 

Reading 
3 

1 wristwatch (1904) 
·~ electric dishwasher (1914) 
3 sliced bread (l92B) 
4 the toaster (1937) 
s the blro (1938~ 
6 video recorder (1. 956) 
7 ring-pull can (1962) 
8 personal stereo {1979) 
9 computer mouse (1984) 

10 w.i-fi \1985) 

unit 8 pages 52-55 

Speaking 
1 

ever since - to explain a time relationship 
while - to indicate a contrast 
others - to avoid repeciting some people 
the former group of people- to refer baek to the people who 
think teti'lnology will have a neqative impact 
as - to .explain a reason 
these prophets. of dopm - to refer back to the people who 
think teehnolcqy will have a negative impact 
as a result - to explain a reason 

1 on the other hand - to indicate a contrast 
when - to explain a time relationship 
because- to· explain a reason 
(fl/thp,u,gh - to iAdieate a contrast 
my oplnlon is - to explain a reason 
than ever before - to explain a. time relationship 

3 

~ ANSWER KEY AND SCRIPTS 

1 four 
2 (paragraph 1) to introduce the essay's theme 

(paragraph 2) to describe one of the arguments in the 
bu llet point in the task 
(paragraph :ii) to describe an alternative a.rgwment 
(paragraph 4) to conclude the essay, giving the writer's 
own opinion 

2 

1 Between 220 and 260. 
2 the impact of technoloqy on employment opportunities 
3 The opinions in inverted commas comment on the topics 

in the bullet points. 
4 two 
s You have to explain which is more significant, giving 

reasons. 
6 You can use the opinions, but you should express them in 

your own words. 

Writing folder 3 pages 50-51 

Essays 
1 

Speaker 7: I think it was clear to my family what I was 
going to be from an early age. I'm the eldest of five and 
my brothers and sisters always came to me for advice, 
and in the end, actually, my mother used to come to me 
for advice, or she'd talk things over, or as a family, we 
liked to try and find out why things happened as they 
did. I didn't really learn anything about it at school, 
but as part of biology, we did look at the way people 
behaved and why they do what they do. It was a long 
training, but something that's absolutely worthwhile. 
My belief and commitment in people, I suppose, is what 
made me choose this career. If there's anything I find 
disappointing, it's that if I've helped someone, I can't 
necessarily see the changes in their everyday lives. 

Speaker 8: Yes, I was an only child, no brothers or sisters. 
My mother left my father when I was about seven 
so every holiday, I went to be with my father. I used 
to follow him everywhere and his job was a sports 
commentator. He travelled all over the place, following 
the races, and I went with him. It must have had a huge 
effect on me. I met all the famous drivers and the smell 
of the track, the noise from the cars and everything was 
a very powerful thing that led me into this profession. 
Now I'm actually doing it myself, I feel under pressure. 
I don't see enough of my own family, I'm travelling 
all over the world. So it's not the dream I thought it 
would be. 



ANSWER KEY AND SCRIPTS 

time, looking at the map, discecering you're lost and 
arguing. It took us to some stunning places we wouldn't 
have found otherwise. The air-conditioning in the car is 
useful but I wouldn't say I couldn't live without that. Just 
open the window if it gets hot. What about you? 

Annie: Well, because of the kids, the one thing I really 
couldn't do without is my washing machine, especially 
because we've got so much laundry to do. Nappies, as 
well, because we use washable nappies, which are more 
eco-friendly than the disposable ones. 

Caroline: Oh yes. That's something most of us take for 
granted. 

Annie: And ours is an inspired design, because it's got lots 
of features like the half-load button, for example, and it's 
ingenious the way it can do that. And the other thing I 
really couldn't do without is my hair-dryer. Oh I love my 
hair-dryer! I think that's another piece of great design. 
Yeah, those are the things I really couldn't cope without. 

Simon: I think I could easily do without mine. 
Ben: That's only because you're getting a bit bald on 

top! I couldn't live without contact lenses. They're 
indispensable. Apart from being a brilliant invention, 
they - well, I couldn't see without them. I don't like 
wearing glasses - I'm quite vain - so I do need them. I 
mean, I think they're an absolutely extraordinary and 
inspired invention. But the other thing that I couldn't 
possibly live without is my microwave. The one I've got 
- it's a big hideous thing in the corner - is great because 
it can heat things up at the last minute. Cold cups of 
coffee suddenly become hot again, so ... without those 
two, with those two things, I'm fine. Without them, I'd 
be lost. But what about you? 

Simon: Me? Well, the first would have to be my mobile, 
of course. It's got lots of features - though I still mainly 
use it for phoning and texting and taking the odd 
photo if I don't have an actual camera to hand. It's just 
so convenient when you have to change arrangements 
at the last minute or when you want to keep in touch 
with people who aren't at home much. I wish its battery 
lasted longer - but apart from that, I've no complaints. 
My second thing would be the internet. Does that 
count? 

Ben: As an invention? Why not? 
Simon: OK, so that's what I'd go for then. It just makes it 

so easy to find information, to buy things - I get most of 
my books online and download most of my music, and 
movies. You can also make contact easily with people 
all over the world. I've done some great online courses, 
studying and meeting people who I'll probably never see 
face-to-face. I love it! 

Recording script 1....,m 
Simon: OK, so the question is 'What couldn't you live 

without?' Is there anything that you just couldn't 
imagine life without? 

Caroline: Yes, that's easy. Though it's something I used to 
think was a waste of money before I actually got one. 

Ben: Don't tell me - it's your car. You spend most of your 
time driving. 

Caroline: Nearly. It's my SatNav. We got it last year. It was 
just brilliant for getting from A to B. When we went on 
holiday last year, we programmed it to avoid the main 
roads and it took us on all sorts of back roads through 
the countryside. It's much better than stopping all the 

Positive: brllllant, stunning, irrsplred, ingenious, 
indispensable, extraordinary 
Negative: vain, hideous 

2 

Suggested answers 
A: they're indispensable; a brilliant invention 
B; it's just so convenient 
C: brilliant for getting from A to B 
D: great design 
E: an inspired design; ingenious 
F: makes it so easy to find information; make contact easily 

with people all over the world 

Listening 

Negative 
grotesque 
hackneyed 
hideous 
ill-conceived 
impractical 
monstrous 
pointless 
repulsive 
rldiculous 
trivial 

Positive 
absorbing 
breathtaking 
brilliant 
delightful 
enchanting 
engrossing 
ingenious 
inspired 
ravishing 
stunning 

2 

1 breathtaking 
2 hideous 
3 ingenious 
4 hackneyed 
s stunning 
6 appalling 
7 ridiculous; delightful 

Vocabulary 







Speaker 1 2 3 4 

City Dubai Kuala Lumpur Delhi Bangkok - 
Length of 3 years 10 years 15 years 10 years 
time there 

Change(sl new new a lot of more 
mentioned generation skyscrapers, development; modem 

of English- shopping congestion buildings, 
speaking malls, hotels, 
foreign transportation tourists; 
workers systems prices have 

gone up; 
cleaner ~ 

Favourite good easier to get the food; the traditions, 
aspect !>f infrastructure; around; air people like the 
the city airport i? easy feels cleaner floating 

to get to; taxis markets 
everywhere; 
shopping is 
first-class 

3 

of congestion. Luckily, we live in one of the greener 
parts of the city, but when I have to get around, it 
can be slow and difficult. But I love it here. We adore 
the food - we can't get enough of it. The variety 
is incredible. That's always been the case, though. 
The best thing, I think, is the people here. It's a big, 
crowded city, but it's also very human. And it's great 
to belong to a city like that. 

Speaker 4: When did I first come to Bangkok? It must 
have been ten years ago. I currently work in an English 
school here, but I also do a lot in my spare time. I'm 
still trying to learn Thai, but not with very much 
success. Things have changed a lot since I first came. 
There are more modern, air-conditioned buildings 
now. More hotels. Certainly, there are more tourists, 
especially coming from China. I think that's possibly 
one reason why the prices have gone up. But another 
thinz that's changed is that the city has got cleaner. 

0 ' There are still lots of cars everywhere, but you don t 
see as many tuk tuks as you use to - the little three­ 
wheeled vehicles people use as taxis. This means that 
there is far less pollution. And the older buildings and 
canals are really being cleaned up, too. Most people are 
surprised that there are canals in Bangkok - but there 
are! And this means that a lot of the traditions have 
come back, like the floating markets, where people sell 
fruit, flowers, and so on, on boats. It's amazing. 

·~ ANSWER KEY AND SCRIPTS 

Listening 
Recording script 1....m 
Speaker 1: I'm originally from Sri Lanka but I've been 

livinz in Dubai for almost ... oh three years? I'm 0 

working for a British company here. I come from a 
small town in Sri Lanka called Negombo - it's near 
the capital. So living in Dubai is a rather different 
experience for me. But it still feels pretty comfortable 
here. There are lots of other Sri Lankan families here, 
althouzh I don't often mix with them. Most of my 0 

colleagues are from the UK. What's interesting is that 
my kids, who are still quite young, are growing 
up speaking English, because that's what they hear 
around them all the time. I think it's the same for 
a lot of the other expat families living here. So, this 
will create a new generation of English-speaking 
foreign workers living here, I suppose. Dubai, I have 
to say, has a very good infrastructure. The airport is 
very easy to get to, and it connects with many other 
cities. There are taxis everywhere, and of course the 
shopping is first-class. It's actually not as bustling as 
Colombo, the Sri Lankan capital, but it does have a 
similar energy. So, I do like living here, yes. 

Speaker 2: I've been in Kuala Lumpur for about ten 
years now. It's incredible how much the city has 
changed. There are many parts of the city that have 
been completely developed, or modernised. It's all 
been given a make-over. There are new skyscrapers, 
shopping malls, transportation systems, everything. 
And this has solved a lot of problems, actually. It's 
much easier to get around, and the air does feel 
cleaner. I would say, however, that I do miss some 
of the old Kuala Lumpur - the city I knew when I 
first came here. When you could have a snack on 
the street in a little market, or see a real old Chinese 
bakery with old gentlemen chatting inside. Those 
places still exist, although they are sometimes hard 
to find. 

Speaker 3: I was born in New York, but I've spent a 
lot of time here in Delhi. I think it's been about 
15 years since I first arrived. My wife and kids live 
here, too. And I have seen a lot of development here. 
Many things have improved. But there's also a lot 

1 hustle and bustle 
2 traffic congestion 
3 unique character 
4 standards of living 
s beyond all recognition 
6 environmental concerns 
1 modern amenities 
8 rieh in history 

2 



ANS'\\UR KEY AND SCRIPTS 

l'ooks for - seeks 
main - primary 
choose - opt for 
replied ~ responded 
Views ~ perspectives 
develop~ acqulre 
do - atcomplish 
methods - strategies 
before - pri.or to 
given - adminis~ered 

4 

1 B 
2 c 
3 D 
4 B 

3 

1 D 
2 c 
3 A 
4 B 

Unit 10 pages 64-67 

Reading 
2 

Sugg~sted answers 
Both answers are in accurate ~nglish. However, El would get 
an excellent mark while A would not. The problems with A 
are that: 
• its lc;mguage is too informal. 
• it is a letter and riot a report 
• it is not organised into paragraphs. 
• it introduces irrelevant material ~€.g. about tl'le library, 

which is not a leisure facility). 

4 

1 The principal of a college where you are studying. 
2 Neutral or formal. 
3 tnformatien about leisure (sports and music) facilities at 

the college. 
4 A report. 

3 

YC>ur c;:olle.ge has asked students to repert on the spo.rts 
focilitieswbich students tcan useJn their leisure time. Write a 
report for tli~-~91ie~ebl·in.cipa1, corn.h"le11ting on the extent 
to whft:;h tl1e fadlities meet students' needs, You should also 
make rec()IJ'iJ'.fjendatiGAS ab®Ut\~h_atyou thfnk the College 
sioiould dQ.t0 i;mprove the-facilities. · · · 

2 

1 fl. They begin with a tide and {usually) .a. statement of 
their plJrpVie. 

2' r 
3 F. Thi$ is not esserltial but it is a g©Od idea r-0 do this as 

yrn.J ptgbably would when writing a report In 'real fife'. 
4 F. rhe aim of a report is more to inform than to fnterest. 
s r 
6 17: Both rceports and p.r,t>posals are likely to have these. 
7 F: Recports do Hot always make re.commendations but 

they often d(). 
8 f!: 'l'liey will lJ.stJalty be wri.tten in neutra.J or formal 

tang.ua:g e. 
9 r · 

10, f, It is im@ot:tant for anY task to sper\d Urn_e planning 
what yeu ate goin<!J to write. 

Writing folder 4 pages 62-63 

Reports 

'I I'm going 
2 get 
3 we!U be lying 
4 he'd leave 
$ toget 
6 leaves I is leaving 
1 are, are going to spend 
s gets, she's g.oin.g tQ study 
9 will have set foot 

2 

1 e 
~ a 
3 f 
4 d, f 
s e 
6 
7 g 
8 c 
9, j 
1() b 

Future forms 







1 He promised to do it 
2 She suggested doing it I that I (should) do it 
3 We agreed to do it I that I (should) do it 
4 They told me (not) to do it 
s She asked to do it I me (not) to do it 
6 He offered to do it 
7 She advised doing it I me 'not) to do it 
8 He recommended doing it I that I (should) do it 
9 He denied doing it 

10 She invited me (not) to do it 
11 They warned me (not) to do it 
12 I insisted that I (should) do it 
13 He threatened to do it 
14 I regrett€d doing it 

3 

4 

5 

6 
7 
8 
9 

10 

2 

1 exactly what was/is expected. 
2 those of us who work/worked on reception must/had to 

be business-like at all times. 
us that in many people's eyes, sloppy clothes meant/ 
means sloppy work, 
she was/is not at all happy about the way some people 
dressed/dress for training aays. 
it seemed/seems as though some of us had/have got the­ 
idea into our head that when we were/are OR a training 
day we could/can dress like a student, 
had turned up wearing a nose ring. 
it was/is a matter of professional pride, the way we dress. 
we had/have to toe the line. 
if anyone felt/feels particularly aggrieved by any of that/ 
this, all she could say was/is that we should take it up 
with the Human Resources department. 
she wouldn't/won't have to refer to this/that again. 

Reported speech 

I know some people start complaining about civil 
liberties and all that, but I'm sorry, as I see it, we're all here 
to do a job. We are employees of a company, and we have to 
toe the line, and not only in what we do and how we do our 
job, but also in the way we dress. 

If anyone feels particularly aggrieved by any of this, 
all I can suggest is that you take it up with the Human 
Resources Department. 

But really, I hope I won't have to refer to this again 
and I expect to see a dramatic improvement in personal 
presentation. 

~ ANSWER KEY AND SCRIPTS 

Recording script 1.JfJ 
Now, it's been brought to my attention that certain 
members of staff have been flouting the dress code. So I 
want to make it crystal clear to everyone just exactly what's 
expected. Those of you who work at the reception must 
be - how shall I put it - business-like at all times. That's 
the look we want to achieve. You are the first person that 
visitors see when they enter the building. Whether they 
then go on to the Managing Director or the canteen is 
irrelevant. You create the first impression of the company, 
and as we all know, first and last impressions count. Now, 
for men that means wearing a tie and a dark suit. For 
women, a suit, that can be a tailored trouser suit, or a smart 
dress or skirt and jacket. Blouses must be short- or long­ 
sleeved, not sleeveless. It goes without saying that hair and 
so on needs to be neat and tidy. 

Now, as for accountants ... You never know when a 
client may come in to see you. You may think you're not 
in the public relations business but in a way, you are. And 
I know most of the time people make appointments, but 
there are occasions when someone just happens to be in the 
area and decides to drop in. In this case, you represent us. 
This is a firm with a good reputation. Clients expect their 
accountant to reflect this, not only in their work but also 
in the way they present themselves. Don't forget, in many 
people's eyes, sloppy clothes means sloppy work, and I must 
say, I tend to agree. 

The only possible exception to this is dress-down Friday. 
Now, this doesn't mean that you can turn up wearing 
whatever you like - no shorts and sandals, please! It's got to 
be 'smart-casual'. That's what it says here. But you can wear 
smart jeans and a jacket or even a sweater. 

Now, something's come to my attention that I'm not at 
all happy about - training days. It seems as though some 
of you have got the idea into your head that when you're 
on a training day, that means you can dress like a student. 
It does not. You're still a representative of this company. 
When you go out to Business College, you're judged there 
too. I've heard remarks about a certain man who turned up 
there wearing a nose ring. This is not acceptable; it's all in 
the company's dress code, which you've all had a copy of. 
What I want to emphasise is that it's a matter of professional 
pride, the way you dress. 





The first things you have to think about are your CV, or 
resume, and your letter of application. These are what count 
when employers make their initial decisions about you. 
As you can imagine, companies' vacancies attract a huge 
number of candidates for top jobs. And while, of course 
your CV is important, it's your letter of application that 
the employer will look at first. That's where you'll be able 
to show how you're different from the other 10 candidates 
who also have a top class degree in Business Studies, or 
whatever the relevant degree may be. Try getting a friend to 
read it to check that it's got real impact. 

Interestingly, while we're on the subject of degrees, I 
know there've been a lot of articles in the papers saying 
how hard it is for arts graduates to get jobs in the UK. 
But actually, over the last ten months I've filled numerous 
vacancies in marketing with arts graduates. Before that, 
many were going into publishing, for example; jobs which 
might seem more immediately suitable for arts graduates. 
So don't decide to only apply for jobs in statistics because 
that's what you've studied. 

I know I've just referred to the UK but don't forget that 
you should think internationally. Don't limit yourself to 
looking for jobs in or near your home town, or in the UK. 
Globalisation means that many companies work on an 
international level. And as English is often the company 
language, you may not need to speak another language 
fluently, although obviously it's an advantage. What will be 
expected though is for you to be very conscious of issues of 
culture in this cosmopolitan environment. 

Another area I'd like you to be alerted to, and this 
concerns me greatly, is the high standard of technical 
skills that lots of companies are demanding in their job 
adverts. This is given a more prominent position even than 
communication skills, which personally, I've always seen 
as very useful. It means being prepared for some searching 
questions on this area that they're now hot on at interview. 

As new graduates, you'll have your paper qualifications 
but you may not have very much experience. If possible, I'd 
suggest you do a work placement during your course. I'm 
sure many of you have that built into the structure of your 
course. Once a company knows you and sees that you work 
well and can learn on the job, if they have a vacancy, you 
might well be offered it. Working as a volunteer is also a 
possibility but doesn't always give you relevant experience. 

It's worth getting the job description for the role you're 
applying for. Some companies specify very particular skills 
for particular roles; it could be giving presentations or in 
the case of one engineering firm I was recently in touch 
with, they saw teamwork as key to most of the activities 
their workers were invoked in. 

4 ANSWER KEY AND SCRIPTS 

Listening 
Recording script 1,m 
Good morning everyone. My name's Jane Hurley and I 
work for Gradbiz Recruiters where I've been matching job 
seekers to vacancies for over ten years. I'd like to share some 
of my experience and insights with you today and hope that 
it may help you find the right job. 

1 gut feeling 
2 wide range 
3 follow 
4 favourable opinion 
s expectations; raised 
6 playing tricks 
7 as a result 
8 positive outcome 

2 c 
3 h 
4 g 
5 f 
6 a 
7 b 
8 d 

2 

, e 

1 Students complete the exercise alone, and then check their 
answers in pairs. 

Vocabulary 

Suggested answers 
1 neutral I formal 
2 an opening salutation (or greeting) and a reason for 

writing 

2 

Suggested answers 
1 Student's own answers. 
2 (Paragraph 1) We rarely make rational· decisions. Most 

people think it's best to choose the most expensive thing. 
(Paragraph 2) Our decision-making process is easily 
influenced by the power of suggestion. 
(Paragraph 3} Our decisions are influenced by external 
and internal/personal factors. 
(Paragraph 4) Our attempts to make rational decisions 
often fail. 

3 Decision-making is irrational; it's art instinct or gut feeling. 

Unit 12 pages 76-79 

Reading and Writing 
1 









1 B 
:?. c 
3 A 

Reading 
1 

Recording script 2_.m 
In this lecture on the evolutionary factors of language, I'm 
going to begin by looking at early language in humans. 

Writing began about 6,000 years ago, so it is fair to say 
that speech preceded that, although estimates of when 
humans began to speak range from 9,000 years ago to 1.3 
million years ago. Primitive tools have been found that 
date back to 1.5 million years BC - the tools show that 
our ancestors had at least low level spatial thinking. Later 
tools, about 300,000 years old, are more advanced, revealing 
that cognition was on a level that was similar or equal to 
modern intelligence - tools had been planned in three 
dimensions, allowing for abstract thought - the cognitive 
capacity for language was present. 

Krantz (1980) argues that language emerged 50,000 years 
ago because then the fossil records show that significant 
changes took place. Tools became more sophisticated 
and specialised, projectiles appeared along with fire and 
there was a large spread and expansion of the population. 
According to Krantz, the cause may have been to do 
with the emergence of full language and a new cognitive 
competence in humans. 

Presumably, initially, people used gestures to 
communicate, then gestures with vocal communication. 
Both provided an evolutionary push towards a higher level 
of cognition, fuelled by a need to communicate effectively 
and the frustration at not being able to do so. Pettito and 
Marentette (1991) examined deaf infants, and found that 
they start to babble, and then because there is no auditory 
feedback, they stop. Deaf children use manual babbling (an 
early form of sign language equivalent to the vocalisations 
of hearing infants), but this manual babbling stage starts 
earlier than in hearing children and ends sooner. Pettito 
and Marentette suggest that manual language is therefore 
more primitive, basic and natural than spoken language, a 
clue that the first languages were iconic, not spoken. 

The emergence of tool use with spoken language is 
particularly interesting. Possibly, hands were needed 
to manipulate tools, and humans found it difficult to 
communicate with sign language and use tools at the same 
time. Vocal communication, if possible, would allow the 
hands to do other things. Also, a vocal language would 
allow humans to communicate at night time, and without 
having to look at each other. 

~ ANSWER KEY AND SCRIPTS 

1 6,000 
:i 9,000; 1.3 million 
3 1.5 million years 
4 sOO,CKJO 
s gestures 
~ primitive; basic; natural 
7 tools; at night (time} 

4 

1 A or B 
2 B 
3 B 
4 c 

unit 14 pages 88-91 

Speaking and Listening 
3 

Which reviewer: 
has a different opinion from the others about the 
influence of van Gogh's paintings on sunflowers on the 
art world? (D) 
shares reviewer C's opinion on the impact of seeing the 
origihal works? (A) 
expresses a different view from the others regarding 
the extent to which the paintlnqs should be seen as a 
metaphor for life? (B) 
takes a similar view to reviewer Bon the quality of the 
colour in the paintings? (D} 

Exam folder 6 pages 86-87 

Paper 1 Part 6 
2 

1 a delicious vegetarian stir fry 
2 a beautiful, red silk dress 
3 a shabby black suit 
4 an extensive, exciting new menu 
s a small, pale face 

Vocabulary 

1 has been going out 
2 went 
3 haven't used 
4 has always been 
s have been playing 

5 



SWiER KEY AND SCRIPTS 

1 in addition, also, as soon as, therefore, before, howevet; then, 
and, in fact, for many (and varied) reasons, in conclusion, 
secondly 

2 Most of the linkers a Fe formal or neutral. 

3 

Stage of essay Content Purpose 

Introduction General statement 1 To introduce the 
reader to the topic 
.I 

Definition(s) - 2 To explain what is 
optional understood by some 

key words/concepts 

Scope of essay 3 To tell the reader 
what you intend to 
cover in this essay v" 

Body Arguments 4 To express 
important ldeas v' 

Evidence s To support ideas 
with examples .,/ 

Conclusions Summary 6 To remind the reader 
of the key ideas ./ 

Relate the 7 To underline the 
argument writer's point of view 
to a more general ,/ 
world view 

Writing folder 6 pages 92-93 

Essays (2) 
1&2 

4 outstanding 
5 scientific 
6 relatively 
7 memorable 
8 expertise 

1 underpractised 
2 introductory 
3 reference 

Vocabulary 

1 Have you ever had 
~ had our wedding photos taken by 
3 to have/get a suitable illustration produced 

8 

7 Refer to the Grammar folder on page 170 for the 
explanations to these questions. 

1 This webpage is being constructed/built. 
2 The case is being investigated. 
3 The situation is now being controlled. 
4 I' was ordered not to tell anyone the company's future 

plans. 
s The prime minister was attacked for the statements he 

made. 

6 

Suggested answers 
Three important areas have been revealed recently in 
the study of the evolutionary factors of language. 90% of 
humans are right,handed and have language in the left 
hemisphere of their brain. The second is that humans' hands 
were freed in order to make and use tools, which meant a 
method of communication other than sign langua9e had 
to be i0und. Thirdly, syntaxdeveloped which increased the 
qual.ity and quantity of the message. 
It is satd that chimps can be taught to speak but there 
are ?everal biological factors which make humans more 
predisposed to speech. It should be noted that the form of 
the human teeth, lips, tongue and larynx are all important 
when it comes to speech. 

3 

1 e 
2 h 
3 b 
4 
5 g 
6 d 
7 c 
~ q 
9 f 

2 

It is common for the passive to be used in statements like 
this when the action is more important than the person who 
carried it out The passive is also commonly used when we 
do not know who did something. 

The passive 





ANSWIER KEY AND SCRIPTS 

Recording script 2m 
The first person to describe a cell was called Robert 
Hooke. Hooke achieved many things in his 68 years - he 
was both an accomplished theoretician and a dab hand at 
making ingenious and useful instruments - but nothing 
he did brought him greater admiration than his popular 
book Micrographia published in 1665. It revealed to an 
enchanted public the world of the very small that was far 
more diverse, crowded and finely structured than anyone 
had ever come close to imagining. 

Among the microscopic features first identified by 
Hooke were little chambers in plants that he called 
'cells' because they reminded him of monks' cells. 
Hooke calculated that a one-inch square of cork would 
contain 1,259,712,000 of these tiny chambers - the first 
appearance of such a very large number anywhere in 
science. Microscopes by this time had been around for 
a generation or so but what set Hooke's apart were their 
technical supremacy. They achieved magnifications of 30 
times, making them the last word in 17th century optical 
technology. 

1 a cell 
2 plants 
3 large number 
4 30 
s devices 
6 secretive 

Listening 
3 

1 10,000,000,.Q00,000,000 (the number of cells in a human 
body) 

2 billions (the number of cells which die every day) 
3 approximately one month (the l;ifespan of an a11erage tell) 
4 several years (the lifetime of a liver cell) 
s every few days (the length of time it takes to renew a liver 

cell) 
6 approximately 100,000,000,000 (the number of brain cells 

you have when you are born) 
7 Scio (the number of brain cells you lose every hour) 
8 nine years (the time it takes for the body to replace every 

cell in the body} 

unit 16 pages 100-103 

Speaking and Reading 
2 

1 concentration 
2 lnablllty 
3 laziness 
4. eutcorne 
5 adulthood 
6 activity 
7 environmental 
8 effectively 

~c 2.C 38 

3 

1 to. fetch 
2 lying 
3 to remain 
4 10 say 
s to find 
6 to stand up 
t to secure 
8 complaining 

6 

Units 11-15 Revision 
pages 98-99 
2 

1 F 
2 G 
3 c 
4 D 
5 A 

3 

Claire: Er, sorry, but I can't stand cookery shows. Why 
would you want to watch someone cooking? On TV? It's 
not as if we can taste it, or smell how good they say it is. 
Anyway, there's almost nothing good on TV these days. 
Just celebrities and cookery, and reality TV 

Karim: Yeah, I wouldn't miss reality TV shows if they 
completely disappeared. 

Stella: I don't like reality shows either. I'm not interested 
in who the latest pop star's going to be, or whether 
someone's going to survive another week locked up in a 
house. But this one now on Saturdays, it's wonderful ... 

Claire: What, the one with the singing housewives and 
talking dogs? You can't be serious? 

Stella: I'm really starting to get into it! I think it's because 
they're just ordinary people. Well, I say ordinary, some 
of them are really gifted. Like the woman they had on 
last week. She had an amazing singing voice. I want to 
see if she gets voted off next week. 

Claire: I'm shocked ... 
Stella: No, watch it, it's great! (Laughter) 
Karim: No way! 







Suggested answers 
1 often 
2 hard 
3 incorrect 
4 ask 

2 

Suggested answers 
It is about various psychology studies into lying and how it 
might be JJOS$ible to improve people's cutr.ently poor ability 
to know whether someone is telling the truth or not. 

Unit 18 pages 112-115 

Reading 

1 unfolds; character 
2 shot: location 
3 lacks; special 
4 lead; romantic 
s set; turbulent 
6 gave; stunning 
7 storm; winning 
8 fell; thunderous 

4 

Suggested answers 
Facts about the film and its plot 
The name of the film is Avatar. ft was directed by James 
Cartreron. It used new 30 tet::hnology, fhe story is set a 
hundred years in the future. 
Actor Stephen Lang plays the role of Colonel Miles Quaritch, 
Sigourney We~ver plays the part of Pr Grace Augusti.ne and 
Sam Worthin!]ton plays pilot Jake Sully. 
Phrases that convey the writer's opinion of the film 
among the greats; sµpet-sleek 30; eminently watchrJble and 
hugely entertaining sti-fl spectacular; unable to decide if ... ; 
The digitally created wori« meshes pretty much seamlessly with 
... ; undoubtedly impressive; The effects pf Avatar are certainly 
something t0 see •.• 13ut it's diffic;ult to te/1 ifdnema as a genre 
has really been changed or not; a truly fascinating story; What a 
great idea it is - and that is what makes it an experience. 
Tbin.gs irt<lude<;I to interest C}nd entertain the reader 
the inclusion of super-sleek new-teeh 30; the 'quirky-srnry CG/ 
animals'; the planet's a~original inhabitants ... hugely tall 
blue quasi-numanoids called the Ncl'Vi, who have pointy ears, 
flat noses, ethnic dreadlocks and beads; the exotic, subtitled 
language of the Na'vi; tbe Jove story; the battle scenes 

Reviews 
2 

Writing folder 7pages110-111 

~ ANSWER KEY AND SCRIPTS 

1 Why don't we 
2 I might as Well 
3 am I right in saying 
4 In other words 
s mainly a matter of 
6 I'm not entirely convinced 
7 I agree with you on the whole; take you up on 
s I'm in two minds. as to whether 

Vocabulary 
1 

1 !)luffs 
2 gave 
3 attention 
4 crystal 
s stands 
6 experienced 
7 ring 
8 provoking 
9 light 

10 follow 

3 

Recording script 2 .l\'111 
Man: What would you say is your favourite film ever? 
Woman: Oh dear. I don't know. I've enjoyed lots of 

different films but I'd have to give it a lot more thought 
before singling out one. So, what's yours then? 

Man: Well, I just loved The Stalker. You know, that amazing 
film by the Russian director Andrey Tarkovsky. 

Woman: Oh, yes, I remember seeing that once. I didn't 
really understand what was going on, though. 

Man: I'm not sure that I do either, even though I've seen 
it loads of times - but there's just something incredibly 
beautiful and mysterious about it. Each time I watch it, 
I notice something I haven't paid any attention to before 
- whether it's a stunning camera shot, a piece of music 
or a piece of dialogue - and I think that's what I like 
about it. 

Woman: Well, I think I prefer films where I can follow 
the plot. I'm obviously much more low-brow than you. 
I really loved Shakespeare in Love, for example. I felt 
it really gave me an insight into life at that time and it 
made me look at the play Romeo and Juliet in a fresh 
light. Maybe it was based on Shakespeare's own love life. 

Man: Yes, I enjoyed it too. But no one knows if there's 
any truth in it, do they? We don't know enough about 
Shakespeare's own private life. 

Woman: Maybe. But I found it totally convincing. I believe 
it's true. 



ANSWER KEY AND SCRIPTS 

4 Martin 
5 Martin 
.6 Yolanda 
1 Martin 
8 Yolanda 

Better answers are gfv.et\ by: 
1 Yolanda 
ii; Martin 
3 Yeianda 

2 

Listening 
Recording script 2m 
I Have you been enjoying your studies? 
2 What interesting things have you done recently? 
3 How would you feel about living abroad permanently? 
4 How about your social life? 
5 What are your plans for the future? 
6 Have you always lived in the same place? 
7 What would you say has been the most memorable 

event here so far? 
8 Have you made any good friends here? 

Suggested answers 
1 No1 I am right • 
. 2 I did give you the right information. 
3 I do 1-telg you with the housework. 
4 He didn'teheat. 
s J shall/will be able to! 
6 I haven't forgotten it! 

6 

Suggested answers 
1 Jake does admire her work. 
2 I do love you. 
3 M<;iry did do her very best. 
4 I did use to be able to dive quite well. 
s They have agreed to help us. 

4 

1 I do believe what you're saying. (auxiliary verb do added) 
i He's such a nice man and he's been so kind to us. (Use of 

so and such.) 
3 Can you open the window? I'm boiling! (Use of 

exaggerated Iexis.) 
4 He's intensely jealous of his sister. (Use of intensifying 

·adverb intensely.) 
s That joke fs as old as the hills! (Use of simile.) 
6 Little did he imagine what was goin!!J to happen next. 

(Use ofinversion after a restricting adverbial.) 
1 Never wasso much owed by so many to so fewl (Use €If 

inversion after a negative adverbial.) 
8. What on Earth is that man doing? (Use of on .forth, of:lly 

used after a question word) 
9 I really like this exercise! (U~e of mtensifyfng adverbials 

such as really, etc.) 

3 

PC>sS.lble ans.:w~rs 
1. The girl I pers:on \Who) Paulo loves is Maria. 
1. What na.ppel'li;d Was that Katya had an accident./ It was 

i<:(lty•a: that had an a:c:cident. 
3 WhatRQlfwon /The amount that Rolf won was a million 

doilaJs. 

Emphasis 
2 

1 identi1fy 
;z: frequency 
3 !'eave $omethih'g Up to thant;_e 
4 pay dqse atl:ehtic:>n. 
;s currently 
6 leok me in the eye I make eye contact 
1 indicate 

3 

1. b 
~ e 
3 d 
4 f 
s Cl 
«) c 

2 

1 interactions 
2 currently 
3 .claimed 
4 identify 
s indkate 
6 frequency 
7 itl('ljbJ 
a p_c::ise 
9 appHc:;;itlons 

10 ¢onsistent 

Vocabulary 

Suggested answers 
1 to create a §00€! impression; to obtain an advantaqe: to 

avoid punishment 
z not maKing &ff! contact; blinki:ng; fic;lgeting 
.~ criminal jusfi~ (e.g. establishing whether an alibi is tru.e 

or not) 
intelligence gatflering (e.g. is y0ur •age,nt ac~N.ally a double 
agent?) 
financial situations (e.g. is that person selling you a· car 
teHing the truth?) 
business situatiens (e.g. is the job ap.pJicant as qualifiei;i' 
and experienced as they claim?} 

3 



Recording script 12_m 

Piotr: Oh, Jason, can I introduce Sophie? This is Sophie, 
she works in our Cologne office. Sophie, this is Jason. 

Sophie: Hi, Jason. 
Piotr: Jason's the manager of our branch in New York. 
Sophie: Yeah, pleased to meet you. 
Jason: And you. You're in Cologne, right? 

1 B 
2 A 

6 

Martin: Well, my course lasts another three and a half 
months and as soon as that finishes, I'd like to do some 
travelling, around South-east Asia, if I can, because 
that's a part of the world I'm really interested in, and 
then after another four months I am going back home 
to see my family and go back to my studies there. 

Yolanda: Well, I don't know really. I haven't made any 
definite plans at the moment. 

Chris: Have you always lived in the same place? 
Martin: I've lived in a lot of different places. 
Yolanda: Yes, I've always lived in just one place and for me 

I really enjoy this. It's a great sense of community life 
and I've known people in my village who have known 
me all my life and I've known them for as long as I can 
remember. Whenever I go out, I meet someone that I 
know. For example, all my friends from school still live 
in the same village and I, it's something I really really 
like. 

Chris: What would you say has been the most memorable 
event here so far? 

Martin: Er, I think probably last year, I was given my 
birthday present which was a weekend course in how 
to, how to jump with a parachute. And a few weeks later 
I went up in a plane and I actually jumped out of the 
plane with the parachute, and that was something I will 
remember forever, for sure. 

Chris: Have you made any good friends here? 
Yolanda: Yes, but I've kept in touch with my best friend. 

We talk nearly every day. Her name's Marisol and she 
has a brilliant sense of humour. She is also a very good 
gymnast. She is 18 years old and she has short brown 
hair and I have known her since we were very young 
and she is very intelligent as well. 

Martin: Yes, Gerhard. I've known him since I started here, 
and he's, he's good, you know. 

~ ANSWER KEY AND SCRIPTS 

Recording script 2_.m 
Chris: Hello, I hope you're both well. Have you been 

enjoying your studies? 
Martin: Well, actually I'm finding it quite hard. I think 

first of all the pronunciation of many words is very very 
different in English, something to do with the spelling 
maybe. There are very many words, so it's difficult to 
learn them all and the main thing I think is the verbs, 
I'm used to putting those at the end of a sentence, not at 
the beginning or the middle, so that's difficult. 

Yolanda: I'm really enjoying it, now that I can speak 
English so much better, going to see films and 
understanding exactly what is going on. I also like 
listening to songs and knowing what they mean. 

Chris: What interesting things have you done recently? 
Martin: Well, funnily enough last Saturday I went to a 

football match, which I've never been to before, and that 
was a great experience, very exciting and it's good to be 
among so many people. I enjoyed that very very much. 

Yolanda: I went to the supermarket. I took a bus around 
town, I visited some friends and I've also been readinz a 0 

lot. Not so interesting, actually! 
Chris: How would you feel about living abroad 

permanently? 
Martin: Oh, that's something I would really like to do. I 

think you get a very interesting sense of yourself when 
you live abroad and you can meet very interesting 
people. 

Yolanda: I have a friend who, a school friend, who went to 
live in France for a few months and he said that for the 
first two months it was very good, very exciting but after 
that he said that he started to miss his friends and his 
family, and he wanted to get home and it wasn't so good 
after that. 

Chris: OK, and how about your social life? 
Yolanda: Well, I don't really enjoy going to parties at all. I 

haven't got time. 
Martin: For me it depends what kind of mood I'm in. 

Often I like going to parties where you can dance a lot 
and there's loud music playing and other times I like 
going to parties where you can talk to people and ~ 
to know them, get to meet them and I think most of all 
I like going to parties that last a long time, you know? 
Tuey go on all over the weekend maybe, or - not just 
one evening. 

Chris: What are your plans for the future? 



ANSWER KEY AND SCRIPTS 

1 got a degree 
2 gave (me) the impression 
3 attracts (a lot of) attention 
4 get your point across 
s earn (good) salaries 
6 resist the temptation 
1 fell into the trap 
8 overcame (many) obstacles 

1 b, C, d, e, g 
2 g 
3 f 
4 a 
5 h 
6 b 
7 b,d 
8 c 

2 

Vocabulary 

31 
6 M 
9 i:: 

2 c 
5 B 
8 D 

1 G 
4 E 
7 A 

Unit 19 pages 118-121 

Reading 
4 

1 B 
2 D 
3 c 
4 D 
s B 
6 c 
7 D 
8 A 
9 B 

10 D 

Exam folder 8 pages 116-117 

Paper 1 Part 8 
2 

Jason; 9rew up in Phila-delpfiia, manager of branch in New 
York, was in Cologne a couple of years ago, grew up in 
Philadelphia, unmarried, no children 
Sophie: works in the Cologne office, has only worked for 
company for a couple of months, worked previously for 
Smith and Goldberg in Philadelphia, loved Philadelphia, 
husband is German, wanted to be closer to home when first 
:child~ son called Adam, was born. Alsq has little girl called 
Maisie. 

7 

Sophie: Yeah, that's right, yeah. 
Jason: Yeah, did we meet before because I was in Cologne 

a couple of years ago? I don't think we met then, did we? 
Sophie: No, I don't think so. I can't remember your face 

but I've only worked for the company for a couple of 
months you see, so ... 

Jason: Oh, right, OK, so who did you work for before? 
Sophie: Oh, well I was with Smith & Goldberg in 

Philadelphia. 
Jason: Oh, really, in Philly? Excellent! I know it well, I grew 

up there, actually. 
Sophie: Oh, really? 
Piotr: I spent a year at graduate school there. Great place, 

isn't it, great place? 
Jason: Yeah, yeah, great. 
Sophie: Absolutely yeah, oh I loved my time there. I'd have 

been really happy to stay actually but ... 
Piotr: Did you have to come back? 
Sophie: Yeah, well, the thing is my husband's German so ... 
Jason: Oh, right. 
Sophie: Yeah, we really wanted to come home and then 

we'd be closer to the family because when our little 
boy was born, we thought it would be nice for him, 
you know. 

Piotr: How many children have you got? 
Sophie: Well, now we've got a little boy, Adam, and we've 

got a little girl as well called Maisie. Little girl, yeah, 
she's just two. 

Piotr: Have you got children, Jason? I can't remember. 
Jason: No, no, I don't have any kids right now but you 

know - never too late! So you know, of course I have to 
get a wife first but - you know, that could be arranged, 
I guess! 



Speaker 2: Excuse me, have you got a moment? I wanted 
to ask you something, if I'm not disturbing you. The 
thing is, I'm owed a couple of days holiday and I'd like 
to use them before the end of the year if possible. I 
appreciate it's quite a busy time for the department, be, 
I'd really like to take next Thursday and Friday off. ).rr 
brother's here and I'd like to spend a bit of time with 
him. We hardly ever manage to meet. Anyway, I'll mL 
sure everythings on track before I leave, and I'll brief 
the PA so that she can deal with anything. But I don't 
expect there to be any problems. And you can always 
contact me, I'll have my phone with me. 

Speaker 3: Now, I think you all know why we've had to 
meet today. I've got the monthly figures back from he.2.::. 
office and for the third month running, sales are down 
and, well, we all know that things are getting tighter. Ir 
looks like I'll have to ask you to put in a little bit more 
overtime. No, no, I know, I know that's not going to 
be very popular but this is a good chance to make a 
bit more money. OK? I mean, this is probably just a 
temporary measure, but thanks for your understanding 
and all your hard work. Really appreciate it. 

Speaker 4: Sorry, no. I don't want that, I don't want the 
red one. I actually just want to borrow the blue one. I 
wouldn't ask unless it was for this party. I mean, I just 
think he's going to be there and I'd just like to look 
nice and that dress is the most beautiful thing I've ever 
seen. Look, I won't spill anything on it, I promise, I - = 
won't even drink anything all night. I won't eat any-~ 
either. There'll be no crumbs, nothing, I promise. L~ 
I'll wash up for a month or take your bike in. I'll do a: 
your washing. Oh, please let me? 

Speaker 5: Good morning, I wonder if I could just take 
a few seconds of your time just to tell you about a 
special offer we're doing at the moment. We're in your 
area and we're doing free quotations on brand new 
kitchen units. Now these units are made to measure, 
they're marvellous, they're handmade by our craftsmen.. 
Therefore it's very much cheaper making them directly 
from our workshop than going to the shops and also 
you don't have to pay at all for anything this year so 
basically we'll install the kitchen for you and you don't 
have to pay anything till next year. Now that's a fantastic 
offer, I'm sure you'll agree. 

~ ANSWER KEY AND SCRIPTS 

Recording script ·Um 
Speaker 1: Now look, fish fingers and peas and carrots and 

broccoli. Oh, you like broccoli, don't you? Let me just 
put that on the fork. There, you have that. Go on, open 
your mouth. That's a good boy. You chew, that's it. And 
now a carrot. There you go, in it goes. You take that 
carrot, that's a good boy. Can I have some, can mummy 
have some? Oh, that's lovely, thank you. Now you have 
some, go on. You have that spoon. One for you, one for 
me. Good boy. 

1 mother wants toddler encourages, plays games, 
to eat his vegetables eats some too, praises 

2 employee would like to reassures the employer 
take some time off work that everything will be on 

track before leaving, and 
that they will always be 
contactable 

3 boss wants Workers to do explains why it's necessary, 
some overtime shows sympathy with how 

workers must be feeling 

4 girl wants friend to lend explains why she wants it 
her a special dress to wear so much, praises the dress, 
to a party promises to do various 

favours in return, promises 
to be careful 

5 sales person is trying to sell, uses very positive Ianquaqe 
a fitted kitchen about the offer, emphasises 

what a bargain it is, says it 
will all be very easy for the 
customer •. 

6 teenager wants to reminds mum that there 
persuade mother to let her is no school next day, uses 
stay out moral blackmail, tries to 

reassure mum, says all 
friends are going to be 
allowed, reminds mum 
how good she's been 

7 wife wants to persuade emphasises benefits to 
husband that they should children, says husband 
move to a house in the could use commuting time 
country productively and so would 

be freer when home - 
a sales assistant wants to flatters, goes into detail 

persuade woman to buy about why the dress is 
dress good, points out how 

versatile it is - 

Language of persuasion 
2 





1 what 
2 to 
3 the 
4 (a/mund 
5 most 
6. at 
1 long 
8 a 

4 

1 eye 
2 heart 
3 feet 
4 hand 
s brains 
6 head (over) heels 
1 nerve 
8 fingers 

pages 128-129 

3 

Units 16-20 Revision 

I propose that .•. 
If I may speculate for a moment ... 
Speculating further ... 
On the assumption that ... 
Provided that , .. 
Allowing for the fact that ... 

Reading 
3 

1 a Were there to have been enough food for workers in 
Russian factories in 1917, there might hot have been a 
revolution that year. 

b Had there been enough food for workers in Russian 
factories in 1917, there might not have been a 
revolution that year. 

2 a If the government had done more about food 
shortages, it would have been more popular. 

b If the government were to have done more about food 
shortages, it would have been more popular. 

3 a Let us imagine ~he different ways in which food 
sdence might help with feeding the growing 
population of the world. 

b Let us consider the different ways in which food 
science might help with feeding the growing 
population of the world. 

4 a Let us suppose that most people would be prepared to 
do anything to provide food for their own children. 

b Let us assume that most people would be prepared to 
do anything to provide food for their own children. 

2 

~ ANSWER KEV AND SCRIPTS 

Corpus spot 
1 I was wonderinq if you could make it in July? 
2 Imagine you had to live with Ao central heating ... 
3 Supposing she took the job in Moscow ... 
4 The best way to prepare for the driviAg test is to imagine 

yourself as a driver. 

1 g 
~ A 

Hypothesising 

1 necessity 
2 affluence 
3 obesity 
4 transrnlssion 
5 breeding 
6 consumption 

2 

1 scientifically (adverb) 
2 breadth (noun) 
3 incondusive (adjective) 
4 leisurely {adjective) 
5 clarify (verb) 
6 unhygienic (adjective) 
7 overeating (verb) 
8 tasty (adjective) 
9 nutritious (adj:ective) 

10 fattening {adjective) 

Vocabulary 

1 B 
2 A 
3 D 
4 c 

2 

1 A 
2 B 
3 c 
4 D 

3 

1 c 
2 B 
3 A 
4 D 

Unit 20 pages 124-127 

Reading 



ANSWER KEY AND SCRIPTS 

1 getting materials to burn 
2 the men 
3 to make it more useful 
4 to dry it in the sun 

4 

village lined with waving Tibetan children 
single and double-storey buildings with walled-in @urtyards 
foothills behind the buildings 
solid buildings with walls made of stone up to waist height 
and mud bricks above 
Window ledges with marigolds on them 
black and white buildings 
fla9s (blue, white, red, green and yellow) on flat reefs 
standing out against the rich blue sky with pictures of 
jewelled dragon-horse on them 
copse of trees (wHlows or poplars) but landscape otherwise 
treeless 
each courtyard wall piled hfgh with firewood 

3 

Means oftravel: car (Landcruiser) 
Driver's aim: to keep the car off the ground as muth as 
possible 
How Tashi felt about the journey: he seemed to enjoy it 
Difficult aspects of the jQurney: very bumpy 
G9od asp.ects ohhe.jo1.1rney: good visibility and not much 
other traffic 
Scenery: mountains and river 
W!iat could be seen on the river: coracles (small boats) 

Reading 
2 

1 false: it is the fifth busiest international airport in Australia 
2 true 
3 false: it is 6,000 years old 
4 false: it takes 45 minutes by boat 
s false: it is not all under water 
6 false: a once-lti-a-titetime experience means that it is a very 

special experience, not that you are only allowed to go 
there once 

4 

Recording script 2_m 
Located on the northern tip of Australia's East Coast the 
tropical city of Cairns is internationally recognised as the 
gateway to the Great Barrier Reef, one of the seven natural 
wonders of the world. The city is home to 100,000 people 
and also boasts the fifth busiest international airport in 
Australia with many carriers flying direct to Cairns from 
countries around the world. Cairns has many outdoor 
restaurants and cafes and great shopping, and also offers 
a complete range of accommodation options from budget 
right through to five-star. Great Adventures Cruises have 
been running trips to the Great Barrier Reef for more than 
100 years and, as a result, are recognised as an industry 
leader. Great Adventures offer day cruises to Green Island, 
a beautiful 6,000-year-old coral bay. It is perfect for lazing 
on white sands, swimming, or snorkelling around the 
surrounding reef or relaxing around the luxurious day­ 
visitor facilities - all just 45 minutes crossing from Cairns. 
A full range of options on the island include introductory 
scuba diving, certified scuba diving and guided snorkel 
tours, as well as a crocodile farm, parasailing and private 
beach hire. For those wanting the ultimate reef adventure, 
cruise from Cairns to the luxury of Great Adventures' 
multi-level pontoon on the Outer Reef. The pontoon 
features undercover seating and tables where you can enjoy 
a sumptuous buffet lunch. There's also a sundeck, full bar 
facilities, an underwater observatory, a semi-submersible 
coral viewing tour and a swimming enclosure for 
children. You'll be able to snorkel or dive among the reef's 
spectacular coral gardens and diverse marine life. A once­ 
in-a-lifetime experience! 

3 The underlined parts of the script confirm the answers. 

the Grand Canyon, the Northern Lights, the Great Barrier 
Reef, Mount Everest, the Harbour at Rio de Janeiro, Vittoria 
Falls, Parlcutin in Mexico 

Unit 21 pages 130-133 

Listening 
2 

5 

1 B 
2 c 
3 A 
4 E 
5 D 

·6 F 





ANSWER KEY AND SCRIPTS 

Recording script 2_m 
When youth culture emerged in the early 1950s, jeans 
were a powerful symbol - a symbol of rebillion. They were 
frowned upon by parents if you wore them when you went 
out. That was considered inappropriate because they were 
seen as work clothes. But, jeans went on to be adopted by 
young people across the world. 

They were saleable across international boundaries 
because of their fantastic qualities, just as a product in 
themselves. They are what I'd call an organic product - the 
more you wear them the better they got. And on top of all 
that, you have this, this idea of youthfulness. 

Remember, culture in the 1950s was all coming from 
the United States. Rock and roll started in America, that's 
where its roots were, that's where the roots of jeans are. 

Some people wonder if jeans have had their day 
now. They're not special any more. Some people have 
suggested that young people are going off jeans because the 
establishment are wearing them - we've seen presidents 
wearing them. But it's how you wear them that matters. You 
can wear them in a very different way to somebody else. 
Certain brands have that ability, like the Mini car - it can 
be driven by pop stars or little old grannies. Certain brands 
go beyond something that's only worn by one group after 
a period of time and jeans are certainly like that. So now 
it's the brand you wear, how you wear them, do you wear 
them loose or tight, washed out, with a crease down them? 

1 rebellion 
2 work clothes 
3 (an) organic (product) 
4 youthfulness 
s roots/origins 
6. presidents 
7 brands 
8 the knees ripped 

4 

Julia: It's tempting, because I can see that with better 
communication skills the workplace can become a 
far more attractive place to spend time. However, 
I'm getting involved in a scheme which backs small 
businesses which are struggling to get off the ground 
due to lack of cash. There are some great ideas out there 
with a demand for the product; but for a small company 
they've already invested all they had in setting up and 
getting a working prototype. So that's what appeals to 
me at the moment. 

Interviewer: Well, good luck with that, Julia, and thank 
you for talking to us today. 

Interviewer: Mm. It is important that everyone realises 
they are important in a company, that every individual 
is as important as any other, isn't it? 

Julia: One of the first female management gurus, Jennifer 
Alderton, put forward as her 'articles of faith' respect 
for all staff. She introduced me to the concept of power 
with rather than power over. Usually when power 
is discussed, it's taken to mean having power over 
someone else, getting that person to do what you want 
him to do, either through actual physical means or 
through persuasion. 

Interviewer: And what do you see as being some of the 
drawbacks of the traditional male-run business? 

Julia: Well, we've had hundreds of years of command 
control, maybe more, and it kind of works, although 
days can be lost as disputes are debated and in the 
meantime, machines are standing idle. And it's a very 
uncomfortable sort of organisation to work in, isn't 
it? I think now that people want more from their job; 
they don't want to be treated as an easily replaceable 
machine. 

Interviewer: Mm. What other concepts that you value 
might we find in a female-run business? 

Julia: Well, it would seek out differences. Say you'd been 
doing a particular procedure the same way for years 
and then someone challenged that. By positively 
encouraging criticism, you'd open up far more creativity 
and as a result the company would go forward at a 
faster pace. It's usually the people who have hands-on 
experience of systems that can see shortcuts. 

Interviewer: And at the same time recognising that it's 
crucial for people to have a balance between their work 
and home life. 

Julia: Yes, this is an issue which has been widely discussed 
in many countries and there have been some high­ 
profile men and women who have given up highly 
paid, highly-responsible jobs because of the demand it 
was making on their time to spend more quality time 
with friends and family. The fact that these people were 
in the public eye has moved the debate on no end. I 
think where we need to go with this now is helping 
other countries where it is less acceptable for people to 
say, 'It's 6 o'clock, so I'm off now' to realise that good 
workers are alert workers who've enjoyed their free time 
and have slept well. 

Interviewer: Is this where you're going to channel your 
efforts from now on? 



Speaker 3: It's hard to say what we look for in friends 
because we don't usually go out and say, OK, I want to 
meet someone who's sympathetic or who has a sense of 
fair play. But over time, you become aware of what it is 
that makes someone a true friend. Interestingly, there is 
a bit of an age difference between my niece and myself 
but actually she's the one I turn to for advice. I know 
she won't just say what she thinks I want to hear - she's 
always sincere, a great help, and I really welcome that. 
Recently I told her about a colleague who was being 
difficult and she gave me some sound advice. 

Speaker 4: It seems like I've known her forever. She's really 
changed, though. You'd never believe it but she used to 
be quite shy. She'd never speak up in class unless the 
teacher directly asked her a question. But she was always 
conscientious, hardworking, and now in retrospect, 
I can see she was working towards her goal in a very 
determined way. I really respect that. She always did 
her homework on time. She'd always wanted to be a 
novelist. And this year, In year eight, she won a national 
prize for creative writing and she's confidently giving 
press interviews; she's even been on a chat show on TV. 
It's hard to take it in that my best friend's famous! She 
had been quietly developing into a very clever young 
woman. 

Speaker 5: I think a real friend, in a way, complements 
you. I mean, they bring out qualities in you that you 
would either never know you had or that you would 
never have developed. There's no doubt that Marcela 
and I became best of friends. She used to work as an 
accountant in my company but now works for a bank. 
She was always keen to climb the career ladder. Anyv.•ay, 
she's always coming up with suggestions to go hot-air 
ballooning or trekking that at first terrify me but that 
actually turn out to be great fun. Without her keenness 
to do these exciting things, I know I would never do 
them. That's why she's my best friend. 

~ ANSWER KEY AND SCRIPTS 

Recording script 2.'.JD 
Speaker 1: It's funny how I got to know my closest friend. I 

mean that doesn't usually happen with clients, but Sara's 
so outgoing. We got on like a house on fire. We chatted 
away while we were doing various practical activities 
on our evening course in photography. I was learning 
about composition or shutter speeds, or whatever it 
was and then she started bringing her daughter in too 
and we'd put the world to rights, giving very honest 
opinions about everything from politics to family life as 
we selected the best photos or whatever we were doing. 
And then one day she said she was having a barbecue 
and would I like to come along? And that's what I 
admire in her; that warmth. Not many other people, 
even my neighbours who come to the salon would do 
that. And since then we've become good friends. 

Speaker 2: I think friendship develops; it isn't an instant 
thing. For example, at first l thought Tom was a bit 
bossy, but after a while I realised that it's just his way 
of getting things done with the minimum amount of 
fuss and that's what I've come to value in him in all 
aspects of our friendship. I must say he's great to share 
an office with. We usually take our breaks together. Last 
year we started going to the gym together after work on 
Wednesdays. He's definitely someone I can call a close 
friend, unlike many other people I've met at the gym, 
for example. He is as hardworking in the gym as he is in 
the office. 

Listi 
6 B 
7 c 

.g F 
9 G 

10 A 

list'! 
1 D 
2 B 
3 c 
4 G 
s I; 

The codes become smaller and smaller. And you can still 
rebel in jeans. If you went somewhere very smart and you 
wore jeans with the knees ripped, that would be a symbol of 
rebellion. And all this means jeans are here to stay. 

6 













~ ANSWER KEY AND SCRIPTS 

t come as {no~ s.urprise 
2 for~cast a r~sult 
3 incret:libly accurat€ I accurate predictinn 
4 sjmple pr.OG.edute I follow a procedure 
s oontrolled ex.perirnent I ~dentiflt experiment 
6 lack of eviderrte I c0ncrete evidence 
7 cast doubt {ov.er1 
8 learh from {your) mistakes 

5 

4 
1. c 
2 d 
3 a 
4 e 
5 Ii) 

Recording script ·~.:BJ 
Speaker 1: I was really intrigued the other day when 

a friend of mine told me I had good 'emotional 
intelligence'. EQ. Not IQ, but EQ. I'd never heard of 
the term so I asked her what she meant. She said 
that whenever she was feeling a bit down, I seemed 
to say exactly the right thing to cheer her up. She 
remembered the time she didn't get accepted on a 
course she'd applied for and said that I'd come up with 
good suggestions about what to do - and actually she 
did get on the course later! I think it's true that I can te[ 
what people are thinking or feeling even before they s.a:r 
anything. I'm sort of 'tuned in' to people. 

Speaker 2: At college, I've noticed most people, when they 
meet, they kiss each other on the cheek or hug each 
other. And, well, I mean, it makes them seem really 
friendly but I feel a bit awkward when they expect me 
to act like that too. I don't know if it's a man thing or 
whether it's just me but it's just not my thing to hug or 
kiss when I meet someone. I never know what to do 
anyway - kiss on both cheeks, or just one? And which 
one? What's the rule? Why doesn't anyone teach you ~ 
kind of thing? 

1 A 
2 A 
3. ~ 
4 B 
5 t 
6 A 
7 Q; 
8 :8 

Listening 
2 

2 

Sug.g¢sled <1J:1$Wers 
1 he cQutd l'}reditt football results. 
2 somesne othe.t than his owner asked the quesno:ns. 
3 he could ntit see the questioner, 
4 carefully observing what happened. 
s many people were suspicious of his 0wn.er C!fl~ his act. 
6 he toyfd see them. 

1 "' 
2 a 
3 g 
4 f 
'5 d 
6 e 
7 h 
8 c 

2 

Syggested answers 
The adverbial clause g)ves, mGire information (;)bout: 
1 i;ow often sQmethlng hapr;tened. 
2 wheri;!· sornethktg. ha~p.ened. 
3. hQw something happened. 
4 why something. happened. 
s a pQssible situatic:rn ·ClnQ its c;onse.q!l.el'.l~.e. 

1 systematit 
2 investig~te 
3 observe 
4 irwolv:e 
s influence 
6 establish 
7 proteclure 
8 consider 
9 illustrnte 

10 distinguish 

1 

Complex sentences and adverbial 
clauses 

Unit 25 pages 154-157 

Vocabulary 



ANSWER KEY AND SCRIPTS 

1 diplomat 
2 challenger 
3 innovator 
4 challenger 
5 innovator I diplomat 
6 jwdge 
7· expert 
s expert 
9 judge I diplomat 

6 

while= concession 
also= listing 
that's why= result 
to summarise= summing up 

3 

1 throw 
2 trap 
3 beaten 
4 black 
s map 
9 postcard 

Revision Units 21-25 
pages 158-159 
2 

Speaker 3: It's interesting, my brother, who's a doctor, can 
never remember my birthday. If he's smart enough to 
become a doctor, why does he struggle with a simple 
date every 12 months? Someone once told me 'there's 
more than one type of intelligence' which explains a 
lot. Some people have a visual intelligence - they need 
to see information to be able to understand. There are 
auditory learners - they can absorb information best by 
listening to it. And then there are kinaesthetic learners 
who need to physically do something in order to learn. 
I did a quiz once, and it turns out I'm mainly visual but 
also kinaesthetic. I doubt whether this would help me 
find the quickest way of studying anything, but we'll see. 

Speaker 4: I once took an intelligence test. Lots of numbers 
and shapes. I gave up after ten minutes. How is that 
supposed to measure my IQ? Maybe if you do enough 
intelligence tests, you become good at them, and then 
you get a huge score. I'm not good at numbers anyway. 
My wife is. She's like a human calculator. Ask her to 
write something, though, and she panics. She doesn't 
have much confidence when it comes to writing. Maybe 
someone said she wasn't good at it once, and she never 
bothered developing it. Some people are hopeless at 
reading maps, my mother for example, but my dad can't 
understand why she can't use one. Does it mean my dad 
is more intelligent than my mum? I don't think so. 

Speaker 5: When I hear a song, once I've heard it just a 
couple of times, I can remember all the words. It's like 
a photographic memory, but with sounds. But I don't 
know whether it's the actual sounds, or it's just because 
when I hear a song, the music communicates a certain 
feeling and maybe that's what I latch on to. I get caught 
up in it and the words get attached to that feeling. It's 
like when people can remember exactly what music 
was playing at important times, like a soundtrack to 
their lives. 




